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O01LIMe oJI0KEHUS

Jns co3maHus CHCTEMbl MEHEIKMEHTa KadyecTBa TpeOyeTcss CTpaTerMyeckoe pelieHue
opranu3aiuu. Ha pa3paboTKy M BHEIpEHHE CHCTEMBl MEHEIKMEHTa KauecTBa OpraHU3aluu
BIMAIOT M3MEHAIOLIMECS IOTPEOHOCTH, KOHKPETHBIE L€JIM, BBIyCKaeMmas MpPOIyKIHs,
IIPUMEHSEMbIE IIPOLECCHI, pasMep U CTPyKTypa opraHusanuu. Hacrosmuil craHpapr He
npearnonaraeT eInHo00pa3us B CTPYKType CUCTEM MEHEKMEHTA KauecTBa UM JJOKYMEHTALUH.

TpeboBanust K cucTeMe MEHEIKMEHTa KauyecTBa, YCTAHOBJIEHHBIE B HACTOAIIEM CTaHAApTe,
SBJISIIOTCSL  JIOTIOJIHSAIOLUIMMU I10 OTHOUICHUIO K TpeOoBaHUsAM K mnpoaykuuu. Mudopmarus,
o0o3HaueHHas kak "llpumeuanue", sBIsSETCS METOJUYECKMM YKa3aHHUEM IO MOHHUMAHMUIO WU
Pa3bICHEHUIO COOTBETCTBYIOLIETO TPEOOBAHUSI.

Hacrosimuii  cTaHZapT MOXKET HCIIONB30BaThC BHYTPEHHUMH W BHEIIHUMHU CTOPOHAMH,
BKJIIOYAsi OpPraHbl M0 CepTH(UKALNU, C IEIbIO0 OICHKH CIIOCOOHOCTH OpPraHW3allMy BBITIOJIHSTH
TpeOOBaHMS TOTPEOUTENECH, PETIIAMEHTOB U COOCTBEHHBIE TPEOOBAHUS.

[Tpu pazpaboTke HACTOSIMIETO CTaHAApTa OBUIM YUYTEHBI NMPHHIMIB MEHEIKMEHTA KadecTBa,
ycra"oBieHHsle B 'OCT P MCO 9000-2001 u I'OCT P 1CO 9004-2001.

IIponeccHspIi MOAX0

Hacrosmuii cTangapT HampaBiIeH Ha MPUMEHEHHE "TPOLEeCCHOro Moaxoaa" mpu pa3paboTke,
BHEJPEHUU M YIyUYIIEHUH PE3yJbTaTUBHOCTU CHCTEMbl MEHEPKMEHTa KadecTBa C LIEJIbIO
MOBBIIICHUS YAOBIETBOPEHHOCTH MOTPEOUTENEH Iy TeM BBIMOJIHEHUS UX TpeOOBaHUI.

Jlng ycnemHoro (yHKIIMOHUPOBAHUS OpraHM3alMs AOJDKHA OIpPEeNeIUTb W OCYIIECTBIISTDH
MEHE/KMEHT MHOTOUYMCICHHBIX B3aUMOCBSI3aHHBIX BHUJOB JEATEIBHOCTH. JlesTeNbHOCTD,
HCIIOJIB3YIOUIasl Pecypehl U yIpasisiemas C IeJiblo mpeoOpa3oBaHUsl BXOJOB B BBIXObI, MOKET
paccMaTpuBaThCs Kak mporiecc. YacTo BBIXOJ OAHOTO Mporecca o0pa3yeT HEMmOCPEICTBEHHO
BXO/I CJIEYIOIIIETO.

[IpuMeHeHHe B OpraHM3aldU CHUCTEMBI MPOIECCOB HApsIy C WX HWIACHTU(QUKAIMEH U
B3aMMOJICCTBUEM, a TaKKe MEHEIHKMEHT IIPOIECCOB MOTYT CYHUTATHCS "MPOLIECCHBIM
moaxomaom".

IIpenMymiecTBO MPOLIECCHOTO MOAXO0/a COCTOUT B HENPEPHIBHOCTH YIIPABIEHUS, KOTOPOE OH
o0OecrieunBaeT Ha CTBIKE OT/AEIbHBIX IPOLIECCOB B paMKaxX HMX CHCTEMbI, a TaKXke NpU HX
KOMOWHAIIMY ¥ B3aUMOJCHCTBUH.

HpI/I IPUMEHCHUHN B CUCTEME MCHCIP)KMCHTA Ka4€CTBa Takoi moaxoa Mmoa4YCPKUBACT BaXKHOCTh:



a) IIOHUMAaHUs U BBIIIOJIHCHUA Tpe6OBaHI/II>’I;

0) HEOOXOUMOCTH PaCCMOTPEHUS MTPOIIECCOB C TOUYKH 3pEHUS T0OABICHHON 1IEHHOCTH;

B) JOCTHUIKCHUS PC3YJIbTATOB BBINIOJIHCHUA TPOLUCCCOB U UX PCIYJIbTATUBHOCTH,

F) MOCTOSAHHOT'O YJIYHUHICHUS MPpOUECCOB, OCHOBAHHOI'O Ha 00BEKTUBHOM HU3MCPCHUMU.

HpI/IBeILGHHaH Ha PHCYHKC 1 MOACIHb CHUCTCMBI MCHCI’)KMCHTaA KadeCTBa, OCHOBAaHHAas Ha
IPOLIECCHOM TIOAXOJe, HJUIIOCTPUPYET CBSA3M MEXKIy NpOLECCaMH, NpEACTaBICHHBIMU B
paznenax 4-8. Ota Mozeiab MOKA3bIBAET, YTO MOTPEOUTENN UIPAIOT CYLIECTBEHHYIO pPOJIb IPH
OIIpEJICTICHN! BXOAHBIX JaHHBIX. MOHHTOPUHT YIOBJIETBOPEHHOCTH TNOTpeOuTenel TpedyeT
OLICHKM HH(OpPMAallMM O BOCIPUSATHH MOTPEOUTENSAMU BBINOJHEHUS HMX TpeOOBAHUU.
[lpuBeneHHass Ha puCyHKEe | MOJENb OXBAaThIBAET BCE OCHOBHBIC TPEOOBAHMS HACTOSILETO
CTaH/apTa, HE ICTATH3UPYS HX.

[Tpumeuanue - Kpome TOro, Ko BceM mporeccaM MoxeT mpuMeHsaThes tuki "Plan - Do - Check
- Act" (PDCA). lukn PDCA M05kHO KpaTKO OnucaTh Tak:

wiaaupoBanue (plan) - paspaboTaiiTe menu W TPOIECCHl, HEOOXOAMMBIE IS JTOCTHIKCHHS
pEe3yJIbTaTOB B COOTBETCTBUH C TPEOOBAHUSIMU MOTPEOUTENCH M MOTUTUKON OpPraHU3aIiu;

ocymectBieHue (do) - BHEPUTE MPOLECCHI;

npoBepka (check) - MOCTOSHHO KOHTPOTUPYHTE M M3MEPSIATE MPOLECCHl W MPOMYKIUIO B
CPaBHEHMHU C TIOJTUTHKOM, EISIMU U TpeOOBaHUSAMH Ha MPOIYKIUIO U cOOOMIaiiTe 0 pe3yiabTarax;

neiicteue (act) - mpeAnpUHUMANTEe ACUCTBUS MO IMOCTOSHHOMY YIIYYILICHHIO ITOKa3zaTesei
IIPOLIECCOB.
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Pucynok 1 - Monenb cucTeMbl MEHE)KMEHTA KaueCTBa, OCHOBAHHOM Ha MPOLIECCHOM MOJXO0/€E

Cea3b ¢ I'OCT P 1CO 9004-2001

I'OCT P CO 9001-2001 u 'OCT P MCO 9004-2001 6b111 pazpaboTaHbl Kak COIJIACOBAHHAS
napa CTaHJapTOB Ha CHCTEMbl MEHEKMEHTa KadecTBa AJIs JONOJIHEHMs ApPYr Jpyra, HO HX
MOYKHO IIPUMEHSATh TaKkKe HezaBUCHUMO. HecMoTpst Ha To, YTO y CTaHAApTOB pa3InyHble 00JacTh
IPUMEHEHHUS, OHM HUMEIOT aHAJOTMYHYIO CTPYKTYpy B LEIAX CO3JaHMs YCIOBHH M1 MX
UCIIOJIb30BAaHUS KaK COrJIaCOBAaHHOM Maphl.

I'OCT P UCO 9001-2001 ycranaBiuBaer TpeOOBaHUS K CHUCTEME MEHEIKMEHTa KayecTBa,
KOTOpPBIE MOTYT HCHOJB30BAaThCS U BHYTPEHHETO NPUMEHEHHS OpPTaHM3aIlMsIMH, B IEIAX
CepTUUKAIMU WIN 3aKIIOYEHUs KOHTPAakToB. OH HampaBiIeH Ha pe3yJbTaTUBHOCTH CHCTEMBI
MEHEDKMEHTa Ka4eCTBa MPU BBHIIIOJHEHUN TPeOOBaHUI MOTPEOUTENEH.

I'OCT P UCO 9004-2001 comepkuT peKOMEHIAIMKA 1O OoJjiee IMIMPOKOMY CIIEKTPY IIeNIeH
cuctemMbl MeHekMeHTa kadectBa, yeM ['OCT P MUCO 9001-2001, ocoGeHHO MO MOCTOSHHOMY
YIIYYIICHUIO JIEATEITPHOCTH OpraHW3alluu, a Takke e¢ dPPEKTUBHOCTH U PE3yJIbTaTUBHOCTH.
I'OCT P HCO 9004-2001 pexomeHIyeTcs Kak pPYKOBOACTBO JUIsl OpraHU3aluii, BBICILIEE
PYKOBOJCTBO KOTOPBIX, TpEClenysl 1Ledb IMOCTOSHHOTO YIYYIICHUS NEATeIbHOCTH, MXEIaeT
BeliiTH 3a pamku TpeboBanuit [OCT P MCO 9001-2001. Ognako oH He TpeaHA3HAYEeH IS
nesei cepTuuKanuy Uiy 3aKIF0YeHUST KOHTPAKTOB.

COBMECTHMOCTb C APYyruMu CUCTEMaMU MCHCIPDKMCHTA

Hacrosiumit crangapt cornacoad ¢ ['OCT P UCO 14001-98 nns ynydiieHuss COBMECTUMOCTH
ATUX JIBYX CTaHJapTOB B MHTEPECAX COOOIECTBA MOJIb30BATEICH.



Hacrosimuit  ctangapt HE COACPKHUT KOHKPETHBIX TPEOOBAaHMM K JPYTrUM CHCTEMaM
MEHEPKMEHTa, TaKUX, KaK MEHEDKMEHT OXpaHbl OKpYXaroled Cpeabl, MEHEIKMEHT
po(heCCHOHATLHOTO 3JIOPOBBSI M 0€30MAaCHOCTH, (PMHAHCOBBI MEHEPKMEHT MM MEHEIKMEHT
puckoB. OJHAaKO OH TO3BOJISIET OpraHU3allUd COIJIACOBAaTh WJIM HWHTEIPUPOBATH CBOO
CO6CTB€HHYIO CUCTECMY MCHCIPKMCHTA Ka4CeCTBa C APYrUMH CUCTEMaMHU MCHCIKMCHTA C
COOTBETCTBYIOIIUMHU TpeOoBaHUsAMHU. OpraHu3zanus MOXET aJalTUPOBaTh JEHCTBYIOIIYIO
CI/ICTeMy(BI) MCEHCKMEHTA OJI CO3aHUuA CHUCTEMbl MCHECP)KMCHTA Kady€CTBa, COOTBCTCTBYIOIHCﬁ
Tpe6OBaHI/I$IM HACTOAIICTO CTaHdapTa.

1 O6nacTb MpUMEHEHHS

1.1 OO01ue moI0KEHUS

HaCTOﬂHH/Iﬁ CTaHOapT yCTaHaBJIMBACT Tpe6OBaHI/I$I K CUCTEMEC MCHCI)KMCHTA Ka4y€CTBa B TCX
ClIy4dasaXx, Koraga opraHu3anus:

a) Hy)KIaeTcsl B JIEMOHCTPALMM CBOEH CHOCOOHOCTH ITOCTABIATH MPOAYKIHIO, OTBEYAIONIYIO
TpeOOBaHUSAM MOTpeOUTENEH U COOTBETCTBYIOIIUM 0053aTEIbHBIM TPEOOBAHUSIM;

6) CTaBUT CBOEH IIEJIbI0 TOBBLIIICHHUE YAOBJICTBOPCHHOCTHU HOTpC6I/ITeHCI>’I MmocpeaACTBOM
3(1)(I)GKTI/IBHOFO NPUMCHCHUA CUCTCMBbI, BKJIHOYad IIPOLCCCHI IOCTOSAHHOI'O €€ YJIYyYIICHHUA U
obecreyeHre COOTBETCTBUS Tpe6OBaHI/I$[M HOTpG6PIT€J'I€I>i 1 00s13aTENLHBIM Tpe6OBaHI/I${M.

[Ipumeuanne - B HacTosmiem craHgapTe TEepMUH '"OPOAYKIMsS"' NPUMEHUM TOJIBKO K
npeHa3HavyaeMo Ut moTpeOuTeNs Min 3aTpeOOBAaHHON UM POy KIIUH.

1.2 Ilpumenenue

TpeGoBaHus HACTOSIIETO CTaHIApTa MpPEAHA3HAYECHbI JJIS BCEX OpraHU3alMii HE3aBUCHUMO OT
BHJIA, pa3Mepa U MOCTaBIIAEMOU NPOLYKLIUH.

Ecmu  kakoe-nmnbo TpeOoBaHMe(s) HACTOSAIIETO CTaHAAPTA HEIb3S MPUMEHUTH BBHIY
crienuUKH OPraHU3aLUH U €€ TIPOAYKIIH, T0ITyCKACTCS €ro UCKIIOYCHHUE.

[lpm choemaHHBIX WCKIIOYEHHMAX 3asBICHUS O COOTBETCTBUM HACTOSIIEMY CTaHAAPTY
HpUEMJIEMBI, €CJIM 3TH MCKJIIOUCHHS TOANANAI0T 10 TpeOOBaHMs, IPUBEACHHBIC B pa3jene 7, ’
HE BIIMSIOT Ha CIIOCOOHOCTh WJIM OTBETCTBEHHOCTH OpPTaHM3alMU O0ECIIeYMBATH MPOIYKITUEH,
oTBeyaroleil TpeOoBaHMAM NOTPEOUTENCH U COOTBETCTBYIOLINM 0053aTEIbHBIM TPEOOBAHUSIM.



2 HopmaTtuBHBIE CCHUIKH™®

* Paznen npuBeaeH B peaakuuu, otnuyaoi ot UCO 9001-2000.

B HacrosmeM crangapTe UCIOIb30BaHbl CCHUIKH Ha CIICTYIONTUE CTaHIapPTHI:

T'OCT P HUCO 9000-2001 Cucremsl MmeHemxMeHTa kadecTBa. OCHOBHBIE ITOJIOKEHUSI U
CJIOBaph

I'OCT P UCO 9004-2001 Cuctembl MEHE)KMEHTA KayecTBa. PeKoOMEHauK 10 YIy4IIEHUIO
JeATEIILHOCTH

I'OCT P MCO 10011-1-93* PykoBogsimue ykazaHus 110 IPOBEPKE CUCTEM KadecTBa. YacTs 1.
IIposepka

I'OCT P UCO 10011-2-93* PykoBojsiiue yka3zaHus IO MMPOBEPKE CHCTEM KadecTBa. Yactp 2.
KBanmuduxarnmonHbsie KpUTEpUH IS SKCIIEPTOB-ayAUTOPOB TIO MTPOBEPKE CUCTEM KavueCcTBa

I'OCT P UCO 10011-3-93* PykoBoasiue ykazaHus IO IPOBEpKe cUCTeM KauecTBa. Hacts 3.
MeHeaKMEHT IporpaMMBbl IPOBEPOK

* byner nmepecmotper kak 'OCT P MCO 19011. PykoBoasimue ykazaHusi MO IpOBEpKam
CHUCTEM MEHEKMEHTa KauecTBa U(WJIM) OXPAHbI OKPYIKAIOIIEH CPEIbI.

I'OCT P HUCO 14001-98 Cucremsl ympaBiieHUs OKpy»xarouiei cpenoil. TpeGoBanus u
PYKOBOJCTBO 10 IPUMEHEHUIO

VKa3aHHBIA HHXKE CTaHAApT COHACPKHUT IIOJIOKCHUA, KOTOPBIC IMOCPCACTBOM CCBUIOK B 3TOM
TCKCTC COCTABJIAIOT IMOJOXKCHUA HACTOALICTO CTaHAapTa.

3 Onpenenenus ™

* Paznen npuBeseH B penakuuu, otauanoit ot UCO 9001.

B Hacrosimiem cranmapTe NpUMEHSIOT TepMHUHBI U omnpenenenus, nanHsie B 'OCT P MCO
9000.



[IpuBeneHHble HMXKE TEepMUHBI, UcnonbdyeMble B 3ToM uznanun ['OCT P MCO 9001 mns
OTHMCAHUS 1IeTIN MMOCTABKHU, OBLITM U3MEHEHBI NIl OTPAKCHUS IPUMEHSEMOTO B HACTOSIIEE BpEMS
CJIOBapsi TEPMUHOB.

NOCTABIIMK —>OpraHu3anus —noTpeduTe/b

Tepmun "opranuzanus" 3ameHseT TepMuH '"moctaBmuk', ucnosnb3dyeMsiii B 'OCT P MCO
9001-96, u oTHOCHUTCS K OOBEKTY, B OTHOIICHHH KOTOPOTO MPUMEHSIETCS HACTOSAIINNA CTaHIapT.
Kpowme Toro, TepmuH "mocraBmuk" 3aMeHsIeT TepMUH "cyOnoapsSsauuK".

B tekcTe HacTosIero cranaapTa TEpMUH "MPOAYKIMA" MOXKET O3HAYaTh Takxke "yciayry'.

[Ipumeuanne - Hwuxe mpuBeneHsl ABa TepmuHa, coaepxamuecs B [OCT P MCO 9000,
HKBUBAJIEHTHI KOTOPHIM OTCYTCTBYIOT B PYCCKOM SI3bIKE.

Bepudukanus: [lonTBep>keHne Ha OCHOBE MPEICTABICHUSI 00BEKTUBHBIX CBHUIETEIHCTB TOTO,
YTO yCTaHOBJIEHHBIE TpeboBanus ObuH BhinonHeHs! ('OCT P UCO 9000, 3.8.4).

Banuaanus: [loATBep)KIeHHE HAa OCHOBE IMPEICTAaBIICHUS OOBEKTHBHBIX CBHICTEIBCTB TOTO,
4TO TpeOOBaHMs, MpEIHA3HAUCHHBIC IS KOHKPETHOTO WCIOJB30BAHUS WM TMPUMEHCHHS,
BeinoHeHs! ('OCT P CO 9000, 3.8.5).

4 CuctemMa MeHEKMEHTA KayeCcTBa

4.1 O6mue TpedoBaHUSA

Opranu3anusi JIOJDKHa pa3paboTarh, 3aJ0KYMEHTHPOBATh, BHEAPUTh M TOJJIEPKUBATH B
paboueM COCTOSIHUM CUCTEMY MEHEUKMEHTa KadecTBa, IIOCTOSHHO yilydllaTb €€
PE3yNbTaTUBHOCTh B COOTBETCTBUHU C TPEOOBAHUSMM HACTOSIILIETO CTaHIapTa.

Opranu3zanus J0HKHA:

a) OIpenenaTh NPOLECChl, HEOOXOOUMBbIE Uil CHUCTEMbl MEHEKMEHTa KauyecTBa, M UX
IpUMEHEHUE BO Bcel opranuzanuu (1.2);

0) ompenensaTh MOCIeI0BaTeILHOCTh U B3aMMOICHCTBHE 3TUX MTPOIIECCOB;

B) OonpeaAcIATL KPpUTCPUHU U MECTO/bI, H€O6XO)II/IMI)I€ JUIA obecniecucHU PE3YJIbTATUBHOCTU KakK
IIpU OCYMICCTBJIICHNUH, TaK U IIPU YIIPABICHHUU 3TUMH MTPOLECCAMU,;



r) obecreuynBaTh HaJIU4YME PECYpCOB M MH(POPMALUU, HEOOXOTUMBIX A MOIACPKKH ITHUX
IIPOLIECCOB U UX MOHUTOPHUHTA;

,Z[) OCYHCCTBIATH MOHUTOPHUHTI', USMCPCHUC U aHAJIU3 3TUX ITPOLCCCOB;

€) MPUHUMATh MeEpbl, HEOOXOAMMBIE AJisi JOCTHIKEHMS 3alllaHUPOBAHHBIX pPE3YyJbTaTOB U
MOCTOSTHHOT'O YJTYUIIIEHUS! 3TUX MPOIIECCOB.

Opranuzanus AODKHA OCYLIECTBIIATH MEHEIKMEHT 3THUX IIPOLIECCOB B COOTBETCTBHM C
TpeOOBaHUSIMU HACTOSIIETO CTaHapTa.

Ecau opranu3anus peuiacT IMnepeaare CTOPOHHUM OpraHu3alvdgM BBIIIOJIHCHUC KaKoro-anbo
nmpounecca, BJIMAOICTO Ha COOTBECTCTBUC IMMPOAYKIIMU Tp€6OBaHI/I$IM, OHa J0JIDXKHa o0ecreynBaTh
CO cBoei CTOPOHBI KOHTPOJIb 3a TAKUM IIPOLCCCOM. praBJ’IeHI/Ie UM OJOJIZKHO OBITE OIIPCACIICHO B
CHCTEMEC MCHCI)KMECHTA Ka4€CTBaA.

[Tpumeuanue - B mpouecchl, HEOOXOAUMBIE I CUCTEMBl MEHE)KMEHTa KauecTBa, CIEHyeT
BKJIIOUaTh IMPOIECCH YIPABICHYECKONW IEATEIBHOCTH PYKOBOJACTBA, OOCCIIEUEHHs pecypcaMmH,
IIPOLIECCHI KU3HEHHOTO LIUKJIA IPOAYKIIMH U U3MEPEHMSL.

4.2 TpeboBaHUS K TOKyMEHTALIUN

4.2.1 O0mme moNM0XKEHUA

I[OKYMCHTaI_[I/IH CHUCTEMBI MCHCIDKMCHTA Ka4C€CTBA A0JXKHA BKIIOYATh:

a) TOKYMEHTaJIbHO O(OPMIICHHBIE 3asBJICHUS O MOJIUTHUKE U LIEISIX B 00JaCTH KauecTBa;

0) pyKOBOJCTBO I10 Ka4eCTBY;

B) IOKYMEHTHPOBAHHBIE IPOILIETYPHI, TpeOyeMble HACTOSIIUM CTaHJAPTOM;

') TOKyMEHTBI, HEOOXOAMUMBbIC OpTaHHU3aIuU I oOecTtieueHus 2P GEeKTUBHOTO TUIAHUPOBAHMUSI,
OCYIIIECTBIICHUS TIPOIIECCOB U YIPABJICHUS HMH;

1) 3amucu, TpedyeMble HaCTOSIIUM cTaHaapToMm (4.2.4).

[Ipumevanus



1 Tam, rae B HACTOAIIEM CTaHIAPTE BCTPEUAETCS TEPMHUH ''MOKYMEHTHUpOBaHHas mpoleaypa'’,
9TO O3Ha4yaeT, 4YTO TMpoleaypa pa3padoTaHa, IJOKYMEHTaJIbHO OQOpMIIEHA, BHEJpPEHA U
MOJIICPKUBAETCS B paboyeM COCTOSTHUH.

2 CrencHb JOKYMCHTHPOBAHHOCTH CHUCTCMbI MCHCPKMCHTA Ka4CCTBaA O,Z[HOI71 opraHu3anvun
MOXKECT OTJIMYAThCA OT I[perﬁ B 3aBUCHMMOCTH OT:

a) pa3Mepa OpraHu3aliy U BUAA JESTEbHOCTH;

6) CIIOKHOCTH M B3aUMOICUCTBHUS mponeccCoB;

B) KOMITETCHIIMH TIEpCOHAaA.

3 JloxyMeHTaIus MOXeT ObITh B 100011 opMe 1 Ha JTI0OO0M HOCHUTETIE.

4.2.2 PyKOoBOJACTBO 110 KaY€CTBY

Opranu3zaius JoDKHA pa3paboTaTh U MOAAEPKUBATh B paboyeM COCTOSTHUHM PYyKOBOJICTBO IO
KauyeCTBY, COJIEpIKallee:

a) o0JacTh TPUMEHEHHs CUCTEMBbl MEHE/DKMEHTa KadecTBa, BKIIOYash MOAPOOHOCTH U
000CHOBaHUE JTI0ObIX UCKItoueHuit (1.2);

6) AOKYMCHTHPOBAHHBIC IIPOLCAYPHI, pa3pa60TaHHLIe 1 CUCTEMBI MCHCIDKMCHTA KadCCTBaA,
HJIN CCBIJIKH Ha HHUX,

B) OIIMCaHHuEC B3aI/IMOI[eI\/’ICTBI/I$I nmponeccoB CUCTEMbI MCHC/[PKMCHTA Ka4CCTBA.

4.2.3 YnpaBneHue JOKyMEeHTaluen

I[OKYMGHTaMI/I CHUCTEMBI MCHC/DKMCHTA KadCCTBa HGO6XOI{I/IMO YHpaBJIATb. 3ammcu -
CHeHI/IaJ'IBHHﬁ BUJ JOKYMCHTOB U UMH HAJ10 YIIPaBJIATh COIJIaCHO Tpe60BaHI/IﬂM, IIPUBCACHHLIM B
4.2.4.

Jns  ompeneneHus HEOOXOAWMBIX CPEICTB YIpaBICHUs JOJDKHA OBITH pa3paboraHa
JOKyMEHTHPOBaHHAs MPOIeypa, IPeyCMaTPHBAIOIIAS:

a) IPOBEPKY JOKYMEHTOB Ha aJIcKBaTHOCTH [0 UX BBIITYCKa;

6) aHaJIn3 U aKTyaJIn3aluro Imo Mepe HCO6XOI[I/IMOCTI/I " NEPCYTBEPKACHUC NOKYMCHTOB;,



B) obecneueHne I/II[eHTI/I(i)I/IKaLII/II/I U3MEHEHHUH U CTaTycCa nNepecMoTpa JOKYMCHTOB,

r) obecriedeHre HaJIuurs COOTBETCTBYIOIIMX BEPCUM JJOKYMEHTOB B MECTaX MX MIPUMEHEHUS;

1) o0ecrieyeHre COXpaHeHHS JOKYMEHTOB YETKUMH U JIETKO UACHTU(DHUIIUPYEMBIMU;

¢) oOecrieueHre HICHTU(GUKALUN JTOKyMEHTOB BHEIIHETO MPOUCXOXKJICHUS U YMpaBICHHUE HX
PacChUIKOM;

) TPEJOTBPALICHHE HEMPEIHAMEPEHHOTO WCIOIb30BaHUS YCTApEBIIUX JOKYMEHTOB U
HpI/IMeHeHI/IC COOTBGTCTBYIOHIef/'I I/IZ[eHTI/I(l)I/IKaHI/II/I TaKHUX I[OKYMGHTOB, OCTABJICHHBIX OJI KaKHUX-
00 1een.

4.2.4 YupapieHue 3anucsIMu

3anucu JOJDKHBI BECTHCh M TMOJACPKUBATHCS B PabOYeM COCTOSIHUW JUISL MPEIOCTaBICHUS
CBUJIETENLCTB COOTBETCTBUS TPEOOBAHMSIM U PE3yJNbTaTUBHOCTH (YHKIIMOHUPOBAHUS CUCTEMBbI
MeHeKMeHTa KadecTBa. OHHM JOJKHBI OCTABAaThCS UYETKHUMU, JIETKO HUIACHTHPHUIMPYEMBIMU U
BOCCTaHaBNIMBaeMbIMH. Haso pa3paboTaTh JOKYMEHTHPOBAHHYIO MPOLEAYPY AJs ONpEeesIeHuUs
CPEICTB YIpaBleHHs, TpeOyeMbIX NMPH UACHTH(PHUKAINN, XPAaHEHUH, 3alIUTe, BOCCTAHOBICHHH,
ONPENIETICHUU CPOKOB COXPAHEHUS U U3BATUHN 3aUCEH.

5 OTBETCTBEHHOCTh PYKOBOJICTBA

5.1 O6s3arenbcTBa pyKOBOACTBA

Bricniee pykoBOJICTBO JTOJKHO 00ECTICUNBATh HATMYHE CBUICTEIHCTB PUHATHS 00sI3aTEIIbCTB
no pa3pabOoTKe M BHEIPEHHUIO CHUCTEMBbl MEHEI)KMEHTa KadyecTBa, a TaKKe MOCTOSHHOMY
YIIyYILLIEHUIO €€ pPe3yIbTaTUBHOCTH MOCPEICTBOM:

a) TOBENIEHUS J0 CBEACHUS OpraHU3allMi BaXKHOCTH BBITIONHEHUS TpeOOBaHUN MOTpedUTeNe,
a TaK)Ke 3aKOHOJIATEIbHBIX U 00s13aTEIbHBIX TPECOOBAHMIA;

0) pa3pabOTKM MOTUTHUKH B 0OJIACTH KA4eCTBA;

B) obecrieueHust pa3pabOTKH 1ejieii B 00J1aCTH KauecTBa,

T') MPOBEJICHUS aHAJN3a CO CTOPOHBI PYKOBOJICTBA;



1) obecriedeHusi HEOOXOIUMBIMH peCypcamu.

5.2 OpueHTarnus Ha TOTPEeOUTENS

Briciiee pyKOBOACTBO JOJDKHO 0OecneunBaTh OIpENEeNeHHEe M BBIMOJHEHHE TpeOOBaHUM
notpedutesneil s MoBbIMIeHUs UX yaoBiaeTBopeHHocTH (7.2.1 u 8.2.1).

5.3 [Moxutuka B 00J1aCTH KaYyeCcTBa

Briciiee PYKOBOACTBO HJOJIZKHO O6€CHC‘{I/IBaTL, YyTOOBI ITOJUTHKA B 0071aCTH Ka4eCTBa:

a) COOTBETCTBOBAJIA LIEJISIM OPTaHU3AIINN;

0) BKIIOYama O00s3aTEIBCTBO COOTBETCTBOBATH TPEOOBAaHUSM M IIOCTOSHHO TIOBBINIATH
PE3yJIBTaTUBHOCTH CHCTEMBI MEHEDKMEHTA KaueCTBa;

B) co3JaBajia OCHOBBI JJIS IIOCTAHOBKHY M aHAJIN3a Iiesicii B 00J1acTu KadeCTBa,

F) ObLIa AOBCJICHA 1O CBCACHUA NICPCOHAJIA OpraHrU3allii U ITIOHATHA CMY,

,Z[) AHAJIU3UPOBAJIACh HA ITOCTOSHHYIO IIPUTOAHOCTD.

5.4 IlnanupoBanue

5.4.1 llenu B 001acTH KayecTBa

Briciiee pykoBOACTBO OpraHU3aluy J0HKHO 00eCredrnBaTh, YTOOBI 1€ B 00J1aCTH KauecTBa,
BKJIIOYasi T€, KOTOPbIE HEOOXOAMMBI JIJISl BHITIOJIHEHUST TpeOoBaHu K mpoaykuuu [7.1 a)], Obun
YCTAHOBJICHBI B COOTBETCTBYIOIIUX MOAPA3ICICHUAX U HA COOTBETCTBYIOIIUX €€ ypoBHsX. Llenn
B 00JIaCTH KadecTBa JIOJDKHBI OBITh M3MEPUMBIMH M COTJIACYEMBIMU C TOJUTHKOW B 001acTu
KayecTBa.

54.2 HJ'IaHI/IpOBaHI/IC CO31aHrA U pa3BUTHA CUCTCMbI MCHC/DKMCHTA Ka4CCTBa

Briciiee pyKOBOJICTBO JOKHO 00ECTIEYMBATD:

a) IUIAaHWPOBAHUE CO3JAHHS M PA3BUTHS CHUCTEMbl MEHEIKMEHTA KauecTBa JJISl BBIMOJTHEHUS
TpeOOBaHMil, MPUBEICHHBIX B 4.1, a TakKe IJis1 JOCTHXKEHUS 11eJIel B 00JIaCTH KauecTBa;



0) coxpaHeHHE LEJIOCTHOCTH CHCTEMbl MEHEPKMEHTa KauecTBa NpU IUIAHUPOBAHUU U
BHEJIPEHUU B HEE U3MEHEHUH.

5.5 OTBETCTBEHHOCTD, ITOJTHOMOYHS U 0OMEH HH(pOpMAIIHEH

5.5.1 OTBETCTBEHHOCTD U MTOJTHOMOYHUS

Bricmiee PYKOBOACTBO OOJI?KHO obecrnieunBaTh OMpPCACIICHUC MW JOOBCACHUC 10 CBCIACHUA
IepcoHaaa opraHu3aiii OTBETCTBCHHOCTH U MTOJTHOMOYHH.

5.5.2 IlpencraBuTenb pyKOBOACTBA

Briciiee PYKOBOACTBO NOJDKHO HA3HAYUTH IPEACTABUTEIIA U3 COCTABA PYKOBOJCTBA, KOTOpLIP’I
HC3aBUCUMO OT APYTHUX 00s3aHHOCTEH JOJIKCH HECTU OTBCTCTBCHHOCTH M MMCTH ITOJIHOMOYMS,
pacinpoCTpaHAIONUCCA Ha:

a) obecrnieueHne pa3pabOTKH, BHEAPCHUS W MOAJCPKAHUS B pab0vYeM COCTOSHHUH IPOIECCOB,
TpeOyeMBIX CHCTEMOI MEHEIXKMEHTA KauecTBa;

0) mpencTaBiI€HHE OTYETOB BBICIIEMY PYKOBOJACTBY O (GYHKIMOHUPOBAHUU CHUCTEMBI
MEHE/KMEHTA KaueCTBa U HEOOXOUMOCTH YITyUIlICHHUS,

B) COJAEHCTBHE pACIPOCTPAHEHHIO TIOHMMaHMA TpeOoBaHUM mnoTpeOuTeneil mo Bcel
OpraHH3aliHy.

HpI/IMe‘{aHI/Ie - B oTBeTCTBEHHOCTH MMPpEACTAaBUTCIII PYKOBOACTBA MOIKET OBITH BKJIFOYEHO
noaACpKaHnue CBA3M C BHCHIHMMHU CTOpOHaMM 110 BOIIpOCaM, KacCaromuMCd CHUCTCMBbI
MCHCIPKMCHTA Ka4yCCTBa.

5.5.3 BuyTtpennuii oOmMeH uHdopmarmei

Briciiee pykoBOJICTBO JOJDKHO 0OecrieunBaTh pa3pabOTKy B OPraHU3alMN COOTBETCTBYIOMIUX
nporeccoB oOMeHa MH(oOpmanuei, B TOM YHUCJIE IO BOMNPOCAM Pe3yJbTaTUBHOCTU CHUCTEMbI
MEHEI)KMEHTa KaueCTBa.

5.6 AHanu3 co CTOPOHBI PYKOBOJICTBA

5.6.1 OO1re monoKeHuI

Briciiee pykoBOJCTBO AOMKHO aHATM3UPOBATH YEPe3 3aINIAHUPOBAHHBIE UHTEPBAJIBI CUCTEMY
MEHE/KMEHTa KauyeCTBa OPTaHM3allid C IEJIbI0 OOCCTICUYCHHsS €€ TIOCTOSHHOW MPHUTOIHOCTH,



AZICKBATHOCTU W PE3YJILTAaTUBHOCTH. B anmamuz CJICOYCT BKIIOYATb OLCHKY BO3MOXKHOCTEH
yiay4dyaieHusa u HOTpe6HOCTI/I B U3MCHCHUAX B CUCTEMC MCHC/PKMCHTA KauC€CTBAa OpraHu3annu, B
TOM YHCJIC B IIOJIUTUKE U LICTIAX B 00J1aCTH KavecTBa.

3amucu 00 aHanM3e CO CTOPOHBI PYKOBOJACTBA JIOJDKHBI TOJICPKUBAThCA B pabodem
coctostHuM (4.2.4).

5.6.2 BxoxaHble TaHHBIE I aHAINA3a

BxoaHbple maHHBIC I aHAJIM3a CO CTOPOHBI PYKOBOJCTBA JOJDKHBI BKIJIHOYATH CIICIYHOIIYIO
nHdOopMaIuio:

a) pe3yJIbTaThl ayIUTOB (IIPOBEPOK);

0) oOpaTHYIO CBS3b OT OTPEOUTENEI;

B) GYHKIIMOHUPOBAHHE MTPOLIECCOB U COOTBETCTBUE MPOIYKIIHH;

I') CTaTyC MPeIyNpexaa0nX U KOPPEKTUPYIOIINUX AEHCTBUN;

1) TOcJeayioue AeHCTBUs, BBITEKAOIINE W3 TMPEAbIAYIIEr0 aHajlu3a CO CTOPOHBI
PYKOBOJICTBA;

e) N3MCHCHHUS, KOTOPBIC MOTJIN OBl ITOBJIMATH Ha CUCTEMY MCHCI’KMCHTA Ka4CCTBA,

) PEKOMEH/IalluU TI0 yJIy4IICHHIO.

5.6.3 BeixomHbple JaHHBIE aHAIA3A

BrixonHble naHHBIE aHaANIM3a CO CTOPOHBI PYKOBOJICTBA JIOJKHBI BKJIKOYATh BCE PELICHUS U
JIEUCTBHUS, OTHOCSIIIAECS K:

a) IMOBBIIICHUIO PE3YJIBTATUBHOCTHU CUCTCMbI MCHCIPKMCHTA Ka4Y€CTBA U €€ ITPOLICCCOB;

0) yIy4IIeHUIO TPOTYKIIMH COTJIACHO TPeOOBaHUSM MOTPEOUTEIICH;

B) MOTPEOHOCTH B pecypcax.

6 MeHeKMEHT pecypcoB



6.1 ObGecrnieuenue pecypcamu

Opranu3zanus A0KHA ONPEAENIUTh U 00eceunBaTh Pecypebl, TpeOyemble JUIs:

a) BHEAPEHUS U TMOJJACpKaHHUS B pabodyeM COCTOSHHHM CHUCTEMbl MEHE/PKMEHTa KadecTBa, a
TaKXe ITOCTOSIHHOIO MOBBILIEHUS €€ Pe3yJIbTaTUBHOCTH;

0) TIOBBIIECHHS yIOBICTBOPEHHOCTH MOTPEOUTENICH ITyTEM BBIITOJHEHHS UX TPEOOBAHUIA.

6.2 YenoBeueckue pecypchl

6.2.1 OO01re momoKeHuI

[lepconan, BBIMONHAIOMMI padOTy, BIUSIONIYI0 HAa KadeCTBO TMPOIYKIMH, JOJDKEH OBITh
KOMIIETEHTHBIM B COOTBETCTBUHU C IOJYYCHHBIM OOpa30BaHHEM, MOATOTOBKOW, HaBBIKAMH MU
OIIBITOM.

6.2.2 KoMneTeHTHOCTh, OCBEIOMJICHHOCTE M ITOATOTOBKA

Opranuzanys 10JKHA:

a) OIpEeAEITh HEOOXOAUMYIO KOMIETEHTHOCTh NEPCOHANA, BBIMOJIHAIOMETO PadoTy, KOTOpas
BJIMSET Ha KaYeCTBO NMPOIYKIIHHU;

0) oOecrieyuBaTh TOATOTOBKY WM TPEANPHHUMATH JApPYTHe JEHCTBHA C  LENBIO
YZIOBJIETBOPEHMSI ITHX MOTPEOHOCTEH;

B) OLIEHUBATh PE3YJbTATUBHOCThH MPEIPUHSITHIX MEP;

F) obecneunBaTh OCBCAOMIICHHOCTbL CBOCTO IICpCOHAJIA 00 AKTYAJIbHOCTH M BAXHOCTHU €TI0
ACATCIIBHOCTH U BKJIaA€C B JOCTHXKXCHHUC ueneﬁ B o0JtacTu Ka4dyCCTBa,

1) TOANepKMBAaTh B pabodeM COCTOSHUM COOTBETCTBYIOIIME 3amucu 00 o0pa3oBaHWH,
MOJATOTOBKE, HABBIKaX U ombITe (4.2.4).

6.3 Nudpactpykrypa



OpraHu3anust JODKHA ONpeAeNsaTh, 0OecleunBaTh U MOAJEPXKUBATH B PabOYEM COCTOSHHUU
UHPPACTPYKTYpPy, HEOOXOAUMYIO Ul JTOCTUKEHUS COOTBETCTBHS TPEOOBAHUAM K HMPOAYKIUH.
HNHppacTpyKkTypa MOKET BKJIIOYATh:

a) 31aHus, paboyee MPOCTPAHCTBO U CBA3aHHBIC C HUM CPEJICTBA TPY/a;

0) o0opyaoBaHue A MPOIECCOB (KaK TEXHUYECKHE, TaK U MPOTPaMMHbBIE CPEJICTBA);

B) CITy>KOBI oOecriedeHus (HampuMep, TPAHCTIOPT WITH CBSI3b).

6.4 IIpon3BoacTBEHHAs cpenia

Opranuzanus 10JKHA CO3/1aBaTh MIPOU3BOICTBEHHYIO Cpeay, HEOOXOAUMYIO JUISl JOCTHIKEHHS
COOTBETCTBUS TPEOOBAHUAM K MIPOIYKIIUH, U YIIPABIIATH €IO.

7 IIponieccel )KU3HEHHOTO LIUKJIA IPOLYKINN

7.1 IlnanupoBaHue NPOLECCOB KUZHEHHOTO LIUKJIA IPOAYKIIMH

Opranuzaiusi J0JDKHA T[JIAaHUPOBATh M pa3padaTbiBaTh TMPOIECCHl, HEOOXOIUMBIE IS
oOecreueHns KU3HEHHOTO IHKJIAa MpoAayKiuu. [InaHupoBaHWe MPOIECCOB KU3HEHHOTO IUKIIA
NPOAYKIIUK JIOJDKHO OBITH COTJIACOBAHO C TPEOOBaHHSMH K JPYTMM TPOIECCAaM CHCTEMBI
MEeHeKMeHTa kauecTBa (4.1).

HpI/I IUIaHUPOBAHUHN TMPOLECCOB JKU3HCHHOTO IHKJIA IIPOAYKIHU OpraHu3anus HJOJIKHa
YCTaHOBUTD, CCJIK 3TO IICJ'IGCOO6p3.3HOZ

a) [eJM B 00JIACTH Ka4eCcTBa U TPeOOBAHMSI K MPOIYKIIUH;

0) moTpeOHOCTh B pa3pabOTKe MPOIIECCOB, TIOKYMEHTOB, a TaK)K€ B OOCCTIICUCHHH PecypcaMu
JUIsl KOHKPETHOM NPOLYKIUU;

B) HEOOXOIUMYIO JIeATENbHOCTh MO BepU(PUKALUU U BaIUJALMKU, MOHUTOPHHTY, KOHTPOIIO U
WCIIBITAaHUAM JUIsI KOHKPETHOM NMPOAYKIMH, a TAKKE KPUTEPUH IIPUEMKH IPOLYKIUH;

T) 3alMcy, HeOOXOAUMbIE i 00eCIEYeHHs CBHJIETEIBCTBA TOTO, YTO MPOIECCHI KUZHEHHOTO
[UKJIa MPOAYKLMHU U POU3BECHHAs MPOTYKLUS COOTBETCTBYIOT TpeOoBaHusM (4.2.4).



PesynpTar sTOrO miuaHupoBaHUS JODKEH OBITh B (OpMeE, COOTBETCTBYIOUICH MpaKTHUKE
OpraHu3aIiu.

[Tpumevanus

1 JlokyMEeHT, OIpenessonMii MIpPOLEecChl CHUCTEMBbl MEHEKMEHTAa KadecTBa (BKIOYAs
IPOIIECChl JKU3HEHHOI'O LHMKJIA HPOAYKLUUH) U PECypchl, KOTOpPbIE MPEACTOUT MPUMEHATh K
KOHKPETHOM ITPOYKIIMH, TPOEKTY WM KOHTPAKTY, MOKET PACCMaTPUBAThCA KakK IJIaH Ka4yeCTBa.

2 Tlpu pa3paboTKe MPOIECCOB KXU3HCHHOTO IMKIJIA MPOAYKIUU OPTaHU3aIMs MOXET TaKKe
MPUMEHSATH TpeboBaHus 7.3.

7.2 Ilporneccol, CBA3aHHBIE C TOTPEOUTENAMU

7.2.1 Onpenenenue TpeOOBaHMA, OTHOCSIIMXCS K MTPOIYKIHH

OpraHm anus JOJKHA OMMPEACIINTD:

a) TpeOOBaHMSA, YCTAHOBJICHHBIE NOTPEOUTENSAMH, BKJIIOYash TPeOOBAaHUS K TIIOCTaBKE U
JIEATEIIFHOCTH TIOCJIE TIOCTABKHY;

0) TpeOOBaHUS, HE ONPEICIICHHBIC MOTPEOUTEIIEM, HO HEOOXOIUMBIC ISl KOHKPETHOTO WU
MPEINoIaraéMoro UCHOIb30BaHUs, KOTJ]a OHO U3BECTHO;

B) 3aKOHO/IaTENILHBIC U IPyTHe 00s3aTeNIbHbIE TPEOOBAHHS, OTHOCAIINECS K TIPOIYKITIH;

r) Mmo0ble JONOJTHUTENbHBIE TPEOOBaHUS, ONPEACTICHHbIC OpPTraHU3aLUeH.

7.2.2 Ananu3 TpeOOBaHUN, OTHOCSAIIUXCS K MPOTYKITUH

Opranu3zaius J10JKHA aHAJIU3UPOBATh TPEOOBAHMS, OTHOCSIINECS K MPOAYKINU. DTOT aHAIU3
JIOJDKEH TIPOBOJAUTBCS 10 NPUHATHUS OpraHu3alueld o0s3aTeabCTBA IOCTAaBIATh MPOLYKIMIO
NOTpeOUTENIO (HampuUMep, yJacTusi B TeHJIepaxX, NPUHATHE KOHTPAKTOB WIJIM 3aKa30B, IPUHITHE
U3MEHEHUH K KOHTPAKTaM WM 3aKa3aM) U JIOJKEH 00ecreunBaTh:

a) orpezesieHne TpeOOBaHUH K MTPOTYKIIHH;

0) cormacoBaHue TpeOOBaHUII KOHTpakTa WM 3aKa3a, OTJIMYAIOIIMXCS OT paHee
c(hOpMyIMPOBAHHBIX;

B) CLIOCOOHOCTb OpPraHM3alliU BBIMOIHITH ONPEIEICHHbIE TPEOOBaHNUS.



3anucH pe3yJbTaTOB aHAJIN3a U MOCIENYIOMMX ISHCTBUM, BHITCKAIOIMX U3 aHAJIN3a, JTOJKHBI
NOJ/IEP’KUBAThCS B pabouem coctosiHu (4.2.4).

Ecnu nmorpeOutenu He BBIIBUTAIOT JOKYMEHTHPOBAHHBIX TPeOOBAHMH, OpraHU3aIMsl JAOJDKHA
HNOJATBEPAMUTh UX Y MOTPEOUTENS 10 NPUHATHUS K UCTIOJIIHEHHIO.

Ecnmu tpeOoBaHMA K TpPOAYKUMH H3MEHEHBI, OpraHM3alus JO0JDKHA 00eCHednThb, YTOOBI
COOTBETCTBYIOIIIME JOKYMEHTHl OBUIM HCHpABICHBI, a 3aMHTEPECOBAHHBIA IIEPCOHAN OBLI
MIOCTaBJIEH B U3BECTHOCTh 00 M3MEHMUBIINXCS TPEOOBAHHSIX.

[Ipumeuanune - B HEKOTOpPBHIX CUTyalusiX, TaKUX, KaK MPOJAXH, OCYIIECTBISIEMbIE 4Yepe3
WHuTepHeT, NpakTUYecKH HelerecooOpa3sHo MPOBOIUTH O(QHUIMATIBHBIN aHaIH3 KaXJOro 3aKasa.
BMecTo 3TOro aHamm3 MOXET pacHpOCTPAHATHCS Ha COOTBETCTBYIOLIYIO HH(POPMALHUIO O
NPOAYKIIUH, TAKYI0, KaK KaTaJIOTH WIN PEeKJIAMHBIC MaTepUAIIbI.

7.2.3 CBs13b C IOTPEOUTENAMU

Opranu3zaiust JODKHA ONPEAeNATh U OCYIIECTBIATh 3(PPEKTUBHBIE MEPhI MO IMOAJIEPIKAHUIO
CBSI3H C TIOTPEOUTETISIMU, KACAFOIIIHECS

a) nH(dopMaIUU O IPOTYKIUH;

0) IPOXOXKICHUS 3aPOCOB, KOHTPAKTA WIIH 3aKa3a, BKIFOYAs TIOMPABKY;

B) 0OpaTHOM CBSI3M OT MOTpeOUTEINEH, BKIIIOYAst KaI00bl TOTpeOuTeNei.

7.3 IlpoekTupoBaHue 1 pa3padoTKa

7.3.1 IlnanupoBaHue MPOEKTUPOBAHUS U Pa3pabOTKU

Opranu3anusi JOJDKHA IUIAHUPOBATh M YNPaBIATh IMPOEKTUPOBAHHEM U pa3pabOTKOiM
POy KLIMH.

B xoze rmranupoBaHus MPOSKTUPOBAHUS U pa3paOOTKH OpraHU3aluUs I0JKHA yCTaHABINBATh:

a) CTaJluy MPOEKTUPOBAHMS U pa3pabOTKH;

0) mpoBelCHHWE aHaln3a, BepU(DUKAIMIO W BaJIUAAINIO, COOTBETCTBYIOIINE KAXKIOW CTaIuu
MPOEKTUPOBAHUS U Pa3pabOTKH;



B) OTBETCTBEHHOCTH W TTOJITHOMOYHS B 00JIACTH IPOSKTUPOBAHMSI M Pa3pabOTKHU.

Opranuzanuss [JOJDKHA  YNPaBJSITh  B3aMMOJEWCTBUEM  pa3iIWYHBIX  TPYII, 3aHATBIX
MPOCKTUPOBAHUEM M Pa3pabOTKOM, C Ienblo obecrieueHus d(PPEKTUBHOM CBSI3M M YETKOTO
pacrpeneneHust OTBETCTBEHHOCTH.

Pe3ynbraThl TIIaHUPOBAHMS JOJDKHBI aKTyaJH3HPOBATHCS, €CIH 3TO LENecCo00pa3Ho, MO XOIy
IPOEKTUPOBAHUS U Pa3pabOTKH.

7.3.2 BxonHble AaHHBIE AJIS IPOEKTUPOBAHUS U Pa3pabOTKH

BxonHble qaHHbIe, OTHOCSIMECS K TPEOOBAHUAM K MPOTYKIMH, JOJDKHBI ObITh ONPEEeNeHBI, a
3aIMCH TOJDKHBI MOIEPKUBATHCS B paboueM cocTosHuH (4.2.4).

Bxopgupie JaHHBIE JOTKHBI BKIHOYATh:

a) GyHKIMOHAIBHBIC U SKCIUTyaTallMOHHBIE TPEOOBAHUS;

0) COOTBETCTBYIOIIME 3aKOHOIATEIbHBIC U IPyTUE 00s3aTeIbHbIC TPEOOBAHNUS;

B) TaM, TJe 3TO Lesnecoodpa3Ho, MHPOPMALUIO, B3ATYIO W3 MPEAbIIYLIMX aHAJOTHYHBIX
IIPOEKTOB;

I) Apyrue TpeOOBaHuUs, BasKHbIE IS IPOEKTUPOBAHUS U Pa3pabOTKH.

BxonHbie maHHBIC MTOJDKHBI aHAJTU3UPOBATHCSA HA JOCTATOYHOCTH. TpebdoBaHUS TOJDKHBI OBITH
MOJTHBIMH, HEJBYCMBICIICHHBIMHA U HEMTPOTUBOPESUNBBIMH.

7.3.3 BeixoaHbIe JaHHBIC POSKTUPOBAHUS U Pa3paO0TKH

BbixoaHble aHHBIE IPOEKTUPOBAHUSA U Pa3pabOTKU JTOJKHBI ObITH MPEACTaBICHBI B (opme,
NO3BOJISIOIIEH  MPOBECTH  BEpU(UKALMIO  OTHOCUTEIBHO  BXOJIHBIX  TpeOOBaHUHI K
IPOCKTHPOBAHUIO U pa3pabOTKe, a TAKXKe JIOJKHBI OBITh YTBEPXKICHBI 10 UX IMOCIEAYIOIIEro
UCIIOJIb30BaHUS.

BrixoaHble JaHHbBIE TPOEKTUPOBAHUS U pa3pabOTKU JOJKHBI:

a) COOTBETCTBOBATh BXOJHBIM TPEOOBAHUSAM K IPOCKTUPOBAHUIO U pa3paboTKe;

0) obecreunBaTh COOTBETCTBYIONICH WHPOpPMANUEH MO 3aKynmkaMm, MpPOU3BOJICTBY U
00CITy ) KMBaHUIO;



B) COACPKATh KPUTCPHUU MPUCMKU MMPOAYKIHUU UIIN CCBUIKHA Ha HUX;

I) ONpeAeNsiTh XapaKTEePUCTUKU NPOAYKIMH, CYLIECTBEHHbIE i €€ 0e30MacHOro Hu
MPaBUILHOTO UCIIOJIb30BaHUSI.

7.3.4 AHanu3 mpoeKTa u pa3padoTKH

Ha Tex crapumsx, rae 3To LeaecooO0pa3HO, NOJDKEH MPOBOAUTHCS CHUCTEMATHUYECKUM aHAIU3
IPOEKTa U pa3pabOTKH B COOTBETCTBUU C 3aIlJIAHUPOBAHHBIMU Meponpusatusmu (7.3.1) ¢ nensio:

a) OIICHMWBAHMS CIIOCOOHOCTH pE3yJbTAaTOB MPOCKTHPOBAHUS U Pa3pabOTKH yIOBIETBOPSTH
TpeOOBaHUSM;

0) BBISBJICHHSI JIIOOBIX MPOOJIEM U BHECCHUS TIPEITIOKESHHI 110 HEOOXOIMMBIM JICHCTBUSIM.

B cocTaB y4acTHHKOB TaKOTO aHAJIM3a JOJKHBI BKIFOUATHCS TPEACTABUTEIN TOIPA3ICICHHM,
UMEIOIIMX OTHOIICHUE K aHAIM3UPYeMOW(bIM) CTaauu(sM) MPOEKTUPOBAHUS W Pa3pabOTKH.
3amucu pe3ynbTaTOB aHalIW3a M BCEX HEOOXOAMMBIX NEHCTBUI JTOJDKHBI MOAJICPKUBATHCS B
pabouem coctosinuu (4.2.4).

7.3.5 Bepudukanus npoekta u pa3paboTKu

BepI/I(bI/IKaI_[I/ISI JOJIP)KHA OCYH.ICCTBJI?ITBC?I B COOTBCTCTBUU C 3aHJIaHI/Ip0BaHHBIMI/I
meponpusTusimMu (7.3.1), 9TOOBI yIOCTOBEPUTHCS, YTO BBIXOAHBIC TAaHHBIC NMPOSKTUPOBAHHS U
pa3paboTKu COOTBETCTBYIOT BXOJHBIM TPEOOBAaHUSAM. 3alKCH Pe3yiIbTaTOB BepUHUKALIUU U BCEX
HEOOXOAMMBIX ACHCTBUN JOJKHBI MOACPKUBATHCS B pabodueM coctossan (4.2.4).

7.3.6 Banupnanus npoekta u pa3paboTKu

Banmupmanus mnpoekta u  pa3pabOTKU JOJDKHA OCYIIECTBISITRCS B COOTBETCTBUH  C
3ariaHUpOBaHHBIME  MepornpustTusimu  (7.3.1), 9TOOBI YIOCTOBEPHUTHCS, HYTO IOJYYCHHAs B
pe3ynbTare NPOAYKIHMs COOTBETCTBYET TPEOOBAHUSIM K YCTAHOBICHHOMY WJIM IPEANOIaraeMoMy
HCTIOJb30BAHUIO, €CIIM OHO U3BECTHO. [ /1€ 3TO MPaKTUYECKH 1eIecO00pa3Ho, BAIUIAIMS TOJDKHA
OBITH 3aBeplIeHa J0 MOCTABKU WM MPUMEHEHUS MPOIyKIUHU. 3alliCH Pe3yJIbTaTOB BaluIaluu U
BCEX HEOOXOAMMBIX ACHCTBUMN JOJIKHBI MOACPKUBATHCS B pabodyem coctosinuu (4.2.4).

7.3.7 YupaBneHue n3MEHEHUSAMHU POEKTa U pa3pabOTKu

W3meHeHus mpoekTa M pa3padOTKHU JOJDKHBI ObITh HIAEHTU(GUIIUPOBAHBI, a 3aIHCH JOJKHBI
MOJIICPKUBATECS B paboueM COCTOSHUH. M3MEHEeHHsI MOJDKHBI OBITh TPOAHATU3HPOBAHBI,
BEPU(UIIMPOBAHBl U MOATBEPHKACHBI COOTBETCTBYIOIIUM OOpa30M, a TaKXKe COIJIACOBaHBI J0



BHECEHUS. AHalu3 M3MEHEHMH NMpOeKTa U pa3pabOTKU JOHKEH BKIIOYATh OLICHKY BIIMSHUS
W3MEHEHUH Ha COCTABHBIC YACTHU U YK€ ITOCTABJICHHYIO IIPOLYKLHIO.

3anucu pe3ynbTaTOB aHAIM3a W3MEHEHWHW W JIOOBIX HEOOXOIWMBIX JEUCTBUIM JOJIKHBI
NOJ/IEPKUBATHCS B pabouem coctosiHu (4.2.4).

7.4 3akynku

7.4.1 Ilponecc 3akymnok

Opranuzanus J0JDKHA 00€CIeYnBaTh COOTBETCTBUE 3aKYTIJICHHOM MPOIYKIMN yCTaHOBJICHHBIM
TpeOOBaHUSAM K 3aKynkaM. TUI W CTENEHb YIpaBJICHUS, NMPUMEHSEMbIE IO OTHOIIEHHUIO K
NOCTAaBUIMKY U 3aKyIUICHHOW MNPOAYKLUH, JAOJDKHBI 3aBUCETh OT €€ BO3ACUCTBUA Ha
MOCJIEYIOLIUE CTAAUH )KU3HEHHOTO LIUKJIA IPOLYKLIMH WIIA TOTOBYIO IIPOMYKIIMIO.

Opranuzanus JODKHA OLEHMBATh M BBIOMPATh MOCTABIIMKOB HAa OCHOBE UX CIIOCOOHOCTU
IOCTAaBJIATh TMPOIYKIMIO B COOTBETCTBUM C TpeOOBaHMSAMM opraHu3anuu. JloykHBI OBITH
pa3paboTaHbl KpUTEpUU OTOOpa, OIEHKHM U TOBTOPHOH OIIGHKH. 3aluCH pe3yJIbTaToB
OLICHUBaHMUS M JIIOOBIX HEOOXOAMMBIX JEMCTBUH, BBITEKAIOIIMX M3 OLIEHKH, JOJKHBI
NOJIEP’KUBATHCS B pabouem coctosiHu (4.2.4).

7.4.2 Nudopmarus 1o 3aKynkam

Wudopmanus 1mo 3akymkaMm J0/DKHA ONMKCHIBATH 3aKa3aHHYIO MPOIYKIIMIO, BKIIIOYAsi, TAC 3TO
HE0OX0AUMO:

a) TpeOOBaHUs K YTBEPKACHHUIO MTPOTIYKIIMH, TIPOIIEAYP, MPOIIECCOB M 000PYI0BaHUS;

0) TpeboBaHMS K KBATM(HUKAINH NIEPCOHANA;

B) Tp€60BaHI/ISI K CUCTCEMC MCHC/PDKMCHTA Ka4€CTBA.

Opranmusanus 10/DKHA 00€CIeYnBaTh aJeKBATHOCTh YCTAHOBJICHHBIX TPEOOBAHUH K 3aKyIKaM
JI0 UX COOOUIEHUSI TOCTABILHUKY.

7.4.3 Bepudukanus 3aKynaeHHONW TPOLYKIHH

Opranu3anusi JOJDKHA pa3padoTaTh M OCYHICCTBISITH KOHTPOJb WM APYTYIO NESTEIHHOCTD,
HEOOXOMUMYIO NIl OOECIICYCHHST COOTBETCTBHS 3aKYIUICHHON MPOMYKIIMH YCTaHOBJICHHBIM
TpeOOBAHUAM K 3aKyITKaM.



Ecnu opranuzamus wium ee MOTpeOUTENb NPEANONaraloT OCYLIECTBUTh BepuUUKaIMIO Ha
NPEINPUITUN TTOCTABIIKMKA, TO OPraHU3alks JOJKHA YCTAaHOBUTH B MH(OPMALIMU MO 3aKyIKaM
IpeJnoiaraeMble MephI 10 MPOBEPKE U MOPSIIOK BIMYCKa MPOIYKIIUH Y TOCTABIIUKA.

7.5 IIpou3BOACTBO U OOCITyKUBaHUE

7.5.1 YpaBineHue Npou3BOJACTBOM M 00CTyKHBAHUEM

Opranuzainusi JOJKHA IUIAHUPOBaTh M oOecreuyuBaTh MPOM3BOACTBO U OOCITY>KMBAaHUE B
YIpaBIIEMBIX YCIOBUSAX. YTIpaBIIsieMble YCIOBUS JOJDKHBI BKIIOUATh, €CIIH ATO 11E€JIECO00pas3Ho:

a) Hajn4ure nHGOpMaIuH, ONMUCHIBAIONIEH XapaKTEPUCTUKH MPOTYKLIUH;

0) HaMuue padOYNX UHCTPYKIUN B CITydae HEOOXOIMMOCTH;

B) IPUMEHEHHUE TOIXOIIEro 000pyA0BaHNUS;

I') HaJIM4YWe ¥ MPUMEHEHHE KOHTPOJIbHBIX U U3MEPUTENBHBIX TPUOOPOB;

1) IPOBE/IEHNE MOHUTOPUHTA U U3MEPEHUI];

e) OCYHICCTBJICHUC BBIITYCKA, [TOCTABKH U JIEMCTBUI MOCIIE MTOCTaBKU MMPpOAYKIHH.

7.5.2 Banupanwmst mpoIrieccoB MPOU3BOACTBA U OOCTYKUBAHUS

OpraHmauHs{ AO0JDKHa TMOATBCPXKAATh BCC IMPOHECChI MPOU3BOACTBA H 06CJ'Iy)KI/IBaHI/I$[,
PE3YJIBTATBI KOTOPBIX HEJIB3 IMPOBEPHUTH IMOCPCACTBOM ITOCICAOBATCIIPHOIO MOHUTOPUHIA HUJIN
HU3MCPCHUH. K uuMm oTtHOCATCSA BCe mponecChbl, HCAOCTATKH KOTOPBIX CTAHOBATCA OYCBHUIHBIMU
TOJIBKO ITOCJIC HaYaJla UCITIOJIb30BAHUA TPOAYKIHUU HUIIU MMOCJIC MIPEAOCTABIICHUA YCIIYT'H.

Bammpganus moimkHa MMpOACMOHCTPHUPOBATH CIIOCOOHOCTh  ATHX mponeccoB  OOCTUTaATh
3aIlJTaHUPOBAHHBIX PE3YJIbTATOB.

Opranuzanusi JOKHA pa3paboTaTh MeEpbl IO 3TUM IpoleccaM, BKJIIOYas, €clu 3TO
MIPUEMIIEMO:

a) OnpeeNIeHHbIe KPUTEPHUH JUIsl aHAJIN3a U YTBEPKJIEHUS TIPOIIECCOB;

0) yTBEpXkKJICHHE COOTBETCTBYIOIIETO 000PYI0BaHUS U KBATM()UKAIIMH TIEPCOHAIA;

B) IPUMEHEHNE KOHKPETHBIX METOJIOB U IPOLIEYD;



r) TpeOoBaHus K 3anucsm (4.2.4);

1) TOBTOPHYIO BaJUAAIIHIO.

7.5.3 Unentudukaus 1 mpociiexkMBaeMoCTh

Ecnmu 310 menmecoobpazHo, opraHuzalus AO0DKHA HACHTU(GUIIUPOBATH MPOAYKIUIO MPH
MOMOIIIA COOTBETCTBYIOIIUX CPEJCTB HA BCEX CTAAMIX €€ KU3HEHHOTO IHKJIA.

Opranu3zaius JoKHA HISHTUDUIIUPOBATH CTAaTYC MPOIYKIIUHU IO OTHOLIEHUIO K TPEOOBaHUAM
MOHUTOPHUHTA U U3MEPEHHUIA.

Ecnmu mpocnexxnBaeMoCTh SIBIsSIETCS TpeOOBaHMEM, TO OpraHM3alus JOJDKHA YIIPaBISATh
CrIeNMaIbHON MACHTH(UKAIMECH MPOAYKIIUN U PETUCTPUPOBATH e (4.2.4).

[Tpumeuanue - B psge oTpacieil MpOMBINUIEHHOCTH MEHEDKMEHT KOH(UTYpALUH SIBISIETCS
CPE/ICTBOM, C IOMOIIBI0 KOTOPOTO TOAJACPKUBACTCS HMIACHTH(PHKALUS W TPOCIC)KUBACMOCTb.
Bompocel menemxkmenTa koHpurypamnuu otpaxerst B UCO 10007.

7.5.4 CobcTBEHHOCTH OTpedbuTenen

Opranu3anus J0JDKHA MPOSBIATH 3200Ty 0 COOCTBEHHOCTH MOTPEOUTEIS, IIOKA OHA HAXOIUTCS
MOJl  YNpaBICHHEM OpraHM3alMd WIM  UCHoJb3yeTcss €. OpraHuzanus — JI0JDKHA
WICHTU(QHUIIMPOBATh, BEPUPHUIMPOBATH, 3AIIUINATh U COXPAHATh COOCTBEHHOCTH MOTPEOHTEIS,
NPEJOCTABJICHHYIO JUIS MCIOJIB30BAHUSI WM BKIIOYCHUS B MPOAYKIMIO. Eciu coOCTBEHHOCTH
HOTpC6I/ITeJ'I$I YTCpsAHA, MOBPCKIACHA WM IIPpHU3HAHA HerI/IFOI[HOI\/JI 1A HUCIIOJIB30BaHMUA,
NOTPEOUTENh JTOJIKEH OBITh 00 3TOM M3BEIICH, a 3alMCH JOJDKHBI MOICPKUBATHCS B paboveM
coctostHuH (4.2.4).

[Tpumeuanue - CoOCTBEHHOCTh MOTPEOUTENST MOXKET BKIIOYATh B CeOS MHTEIUICKTYaIbHYIO
COOCTBEHHOCTb.

7.5.5 CoxpaHeHHe COOTBETCTBUS MPOLYKIHH

Opranuzanust 10JHKHA COXPAHATh COOTBETCTBHE MPOAYKIMU B XOZ€ BHYTpPEHHEH 00paboTKU U
B Ipolecce IOCTaBKM K MECTy Ha3sHaueHWs. OTO COXpaHEHHE JOJDKHO BKIIOYATh
UICHTU(QUKALMIO, TOTPY304HO-Pa3Tpy304Hble pabOThl, YHNAKOBKY, XpaHEHHE U 3allIMTy.
CoxpaHeHHe TOJDKHO TaK)KE IIPUMEHATHCS U K COCTaBHBIM YacCTAM IPOAYKIIHH.

7.6 YnpaBieHue yCTpoiicTBaMu J1Isl MOHUTOPUHTA U U3MEpPEHUN ™



* TpeboBanus pasnena 7.6 MPUMEHSIOT HapsAIy ¢ METPOJIOTHYCCKUMHU TPaBHIIAMH U HOPMaMH,
UMCIOIIMMHU  00s3aTeNbHyI0 CHIIy Ha Tepputopun Poccuiickoit ®exepanmu, KOTOphIe
colepkarcsi B HOPMATHUBHBIX JIOKyMEHTax II0 OO0ECIEUeHUI0 E€IUHCTBA H3MEPEHUH,
yTBepxkaaeMbix ['occtangaprom Poccuu B coorBercTBUM ¢ 3akoHOM Poccuiickoit @expepannu
"O6 obecrieueHUN eIMHCTBA U3MEPEeHHIA".

Opranuzanuss JIOJDKHA ONPEAETUTh MOHUTOPHUHT M HM3MEPEHUs, KOTOpPbIE MPEICTOUT
OCYILECTBIIATh, & TAKXe YCTPOWCTBA s MOHUTOPUHIA U U3MEpPEHUs, HEOOXOAMMBIE [UIs
oOecrneueHns CBUIETENIbCTBA COOTBETCTBUS POAYKIIMU YCTAHOBJIEHHBIM TpeOoBanusaMm (7.2.1).

Opranuzaiusi TO0DKHA pa3paldoTaTh MPOLECChl A MOATBEPKACHHUS TOrO, YTO CIOco0
MOHHMTOPUHTA U U3MEPEHUSI COBMECTUM C TPEOOBAHUSIMH K MOHUTOPUHTY M U3MEPEHUSIM.

TaM, rac HGOGXOI[I/IMO O6CCH€‘-II/IBaTB HNMCHOIIIHNEC 3aKOHHYIO CI/IJIy pe3yanaTH, I/IBMCpI/ITCHBHOG
000pyTI0BaHUE JOJIKHO OBITH:

a) OTKAIMOPOBAHO WJIM MMOBEPEHO B YCTAHOBJICHHBIE TIEPHO/IbI WIIH MEPE]] €ro MPUMEHEHUEM T10
00pa310BBIM 3TAJIOHAM, TEPEAIOINM pa3MepPbl €AUHUI] B CPABHEHUH C MEXKIYHAPOIHBIMU WIIN
HAI[MOHAJILHBIMU dTaoHaMU. [Ipu OTCYTCTBMM TaKWX STaJOHOB 0a3a, MCIOIB30BaHHAS s
KaTUOPOBKHU WIIH MTOBEPKH, TOJKHA OBITh 3apETUCTPUPOBAHA;

0) OTpEryJIMPOBAHO I MTOBTOPHO OTPETYJIMPOBAHO MO MEPE HEOOXOTUMOCTH;

B) HJICHTU()UIIUPOBAHO C LIEJIbIO YCTAHOBIICHHS CTaTyca KaTMOPOBKH;

I) 3alIMIIEHO OT PEryJHUPOBOK, KOTOpPbIE CAeNanu Obl HEACHCTBUTEIbHBIMU PE3YJIbTAThI
WU3MEpPEHUS,;

) 3alIMIICHO OT MOBPEKACHUS M YXyIIICHHS COCTOSHUS B XOJle OOpalleHHs], TEXHHIECKOTO
00CITyKUBaHUS U XPaHEHMUS.

Kpome TOro, opranmsanus [JOJDKHA OLIGHWTh M 3apETMCTPUPOBATh IPaBOMOYHOCTH
HpPEeABIIYIINX PE3YIbTaTOB U3MEPEHHSI, €CII OOHAPYKEHO, 4TO 00OPYAOBAHNE HE COOTBETCTBYET
TpeboBanusM. OpraHuzaius J0JDKHA MPEeIIPUHATh COOTBETCTBYIOLIEE JIeHiCTBUE B OTHOILECHUH
TAaKOTO0 00OPYAOBaHUS M JIFOOOW W3MEPEHHOW MPOIYKIMU. 3alUCH PE3yJIbTaTOB KaTMOPOBKH H
MIOBEPKH JIOJIKHBI ITOAJICPKHUBATHCS B pabodyeM cocTosHuU (4.2.4).

Ecniu mpu MOHUTOpMHTE U HW3MEPEHUM YCTAHOBJIEHHBIX TpeOOBaHUM HCIONB3YIOT
KOMIIBIOTEPHBIE MPOTPAMMHBIE CPEJCTBA, UX CIIOCOOHOCTH YJOBIETBOPATH IMPEANOIATaeMOMY
INPUMEHEHHUIO JOJKHAa OBITh MOATBEpKAEHA. DTO JOJDKHO OBITh OCYIIECTBICHO /10 Hayalia
MPUMEHEHUS U TIOBTOPHO MOATBEPKIECHO MO Mepe HEOOXOAMMOCTH.



ITpumeuanue - Cm. UCO 10012-1 u UCO 10012-2.

8 3Mepenue, aHaau3 U yJIyqllIeHUue

8.1 O0wme moJI0XKEeHUs

OpFaHI/BaI_[I/IH AOJDKHA IUJIAHUPOBATL U MNPUMCHATH MPOHCCChl MOHHUTOpPHUHIA, U3MCPCHUA,
aHajIn3a U yJIIYUIICHUA, HCO6XOI[I/IMBIC JJIS:

a) IEMOHCTpAIMU COOTBETCTBUS MPOIYKIIUU;

6) obecreyeHnss COOTBETCTBHUSA CHCTEMBI MCHCIXXKMCHTA Ka4CCTBaA,

B) MOCTOAHHOTI'O IMMOBBIIICHUA PE3YJIbTATUBHOCTH CUCTCMbI MCHCIPKMCHTA Ka4€CTBA.

910 AOJIKHO BKJIFOYATh ONPCACIICHUC NIPUMCHUMBIX METOJ0B, B TOM YUCJIC CTATUCTUUCCKHUX, U
00/1aCTh UX UCHOJIL30BaHMS.

8.2 MOHUTOPUHT U U3MEPEHUE

8.2.1 Y10B1€TBOPEHHOCTH NOTpedUTENEH

Opranu3anusi JOJDKHA TPOBOJUTH MOHUTOPHHT HH(MOpPMAIMH, KACAFOIIUHCS BOCTIPUSTHS
NOTPEOUTENSIMH COOTBETCTBUSI OpPraHU3allMM TPEeOOBAaHUSAM MOTPEOUTENCH, KaKk OJHOTO U3
Croco00B M3MEpEeHHsI PA0OTHI CUCTEMBI MCHEIDKMEHTA KadecTBa. J[OJDKHBI OBITH YCTaHOBIICHBI
METO/IbI TTOJIYYCHHS U UCTIONB30BaHUS ATON MHPOPMAIUH.

8.2.2 Baytpennue ayauTsl (TPOBEPKH )

Opranu3zanus 10JKHa IPOBOAUTH BHYTPEHHHUE ayJUThl (IPOBEPKU) yYepe3 3arjlaHUPOBAaHHBIE
UHTEPBAJIbI C LEIbI0 YCTAHOBJICHUS TOI0, YTO CUCTEMA MEHEPKMEHTA Ka4eCTBA:

a) COOTBETCTBYET 3aIUIaHUPOBAHHBIM MeponpusatusiM (7.1), TpeOOBaHUAM HACTOSIIETO
CTaHaapTa U TpeOOBaHUSIM K CHCTEME MEHEP)KMEHTa KaueCcTBa, pa3pab0OTaHHBIM OpraHU3alueH;

0) BHeIpeHa pe3yIbTAaTUBHO M MOICPKUBACTCS B paO0YEM COCTOSHUMU.

[Iporpamma ayauToB (IIpOBEpPOK) MOJDKHA IJIAHUPOBATHCS C YYETOM CTAaTyca M Ba)KHOCTH
MIPOLIECCOB M YYAaCTKOB, IMOJUICKAIIUX ayAUTY, a TAaKKE pPe3yJIbTaTOB MPEIbIAYLIUX ayJUTOB.



Kpurtepun, o06nacth NMpUMEHEHHs, 4aCTOTA M METOABI ayJUTOB JIOJDKHBI OBITH OMPEICIICHBI.
BreiOop ayauTopoB W MPOBEICHHE AayAMTOB JOJDKHBI OO0CCIeYMBAaTh OOBEKTUBHOCTh W
OecrpucTpacTHOCTh TpoIiecca ayanuTa. AyIUTOPHI HE JOJDKHBI MPOBEPSTH CBOIO COOCTBEHHYIO
pabory.

OTBETCTBEHHOCTh U TPEOOBAHUSA K IJIAHUPOBAHUIO U MPOBEACHUIO ayIUTOB, a TAKXKE K OTUETY
0 pe3ynbTarax M MOAJEpKaHWI0O B pabodeMm cocTosHuM 3amucedl (4.2.4) IOMKHBI OBITh
oTpezieNieHbl B JOKYMEHTUPOBAHHOM Mpo1erype.

PykoBoziCcTBO, OTBETCTBEHHOE 3a IpoBepsieMble 00JacTh  JEATENBHOCTH,  JIOJIKHO
o0ecrnieunBaTh, 4TOOBI JEHCTBUS MPEANPUHUMAIUCH 0€3 M3IMIIHEH OTCPOUKH AJI YCTPAHEHUs
0oOHapyKEHHBIX HECOOTBETCTBHI M BBI3BABIIMX WX NpuuuH. [lociemyronye NeHCTBUS TOIKHBI
BKIIIOYATh BEPUPHUKAINIO TPEIIPUHATHIX MEP U OTUET O pe3ybTaTax Bepudukanuu (8.5.2).

[Tpumeuanue - Cm. FOCT P UCO 10011-1, TOCT P UCO 10011-2 u TOCT P UCO 10011-3.

8.2.3 MOHUTOPUHT U U3MEPEHHE NTPOLIECCOB

Opranuzaiusi J0JDKHA TMPUMEHSTh MOAXOIANINE METOIbl MOHHMTOPMHTa W, TAE JTO
1eJIeco000pa3HO, U3MEPEHUS IPOIECCOB CUCTEMbI MEHEKMEHTA KaueCTBA. ITHU METOIBI TOJIKHBI
JEMOHCTPUPOBATh CIHOCOOHOCTH MPOLIECCOB JOCTUTaTh 3aIlIaHMPOBAHHBIX pe3ynbTraTtoB. Ecnu
3aIJIAaHUPOBAHHBIC PE3YJIbTaThl HE JOCTUTHYTBI, TO, KOTJIa 3TO ILeJIecoo0pa3Ho, OJIKHBI
OPEeIPUHUMATBCA KOPPEKLUUU U KOPPEKTUPYIOLIUE NEHCTBUS JUIsl 00ecredeHus] COOTBETCTBUS
MIPOJTYKIIHH.

8.2.4 MOHUTOPUHT ¥ U3MEPEHUE NMPOAYKIIHI

Opranu3anus JOHKHA OCYIIECTBIATh MOHUTOPUHT M U3MEPATh XapaKTEPUCTUKH MPOTYKIHH C
LIEJIBIO TIPOBEPKH COOJIIOJICHUS TPeOOBaHUN K MPOAYKUUH. DTO JOJKHO OCYLIECTBIATHCA Ha
COOTBETCTBYIOIIMX  CTaAUAX Ipolecca KU3HEHHONO  LUKIAa MNPOAYKLIHMH  COIJIACHO
3aIJIaHUPOBAHHBIM MeponpusaTHsM (7.1).

CBugerenbcTBa COOTBETCTBUSL KPUTEPHUAM MPUEMKH JOJDKHBI MOJAEPKUBATBCS B pabouyem
COCTOSIHUM. 3allMCH JOJKHBI yKa3bIBaTh JIMIO(A), CAHKIIMOHUPOBABLIEE(HUE) BBIITYCK MPOAYKLINN
(4.2.4).

Jlo 3aBeplieHHs BCeX 3alNIAHUPOBAHHBIX Meponpusatuil (7.1) BBITYCK NPOAYKUHUU U
IPEJOCTABIEHUE YCIYyTM HE JOJDKHBI OCYHIECTBIATHCA, €CIIM  HMHOE HE YTBEPXKIEHO
COOTBETCTBYIOIIMM YIOJIHOMOYEHHBIM WUJIH, TJ€ 3TO MIPUMEHUMO, IOTPEOUTEIEM.

8.3 YmpaBieHne HECOOTBETCTBYIOIIEH IPOAYKIIMEN



Opranuzainusi J0JDKHA oOecreyuBaTh, 4YTOOBI MPOAYKLHUSA, KOTOpas HE COOTBETCTBYET
TpeOoBaHUSAM, ObUTa HISHTUGUIMPOBAHA W YyOpaBIsIach C IENbl0 MPEAOTBpAIlCHUs
HENPEIHAMEPEHHOT0 UCIIOJIb30BaHMSI WM MOCTaBKU. CpecTBa yIpaBlI€HUs, COOTBETCTBYIOIIAs
OTBETCTBEHHOCTh M TOJHOMOYHUS IS pabOThl C HECOOTBETCTBYIOIIEH MPOIYKIMEH TOJKHBI
OBITh OIpe/IeTICHbl B JOKYMEHTUPOBAHHOM MpoLieaype.

Opranuzanus JOJKHA peElaTh BOIPOC € HECOOTBETCTBYIOIIEW NPOAYKUMEH OJHUM WIH
HECKOJIBKUMH CIIETYIOIUMH CrIoco0amu:

a) OCYIIECTBIISITh ICUCTBUS C IIENIBIO YCTPAHEHHSI OOHAPYKEHHOT'O HECOOTBETCTBUS,

0) CaHKIIMOHMPOBAThH €€ UCIOIb30BAHUE, BBIITYCK UM MPUEMKY, €CIIH UMEETCsl pa3pelieHue Ha
OTKJIOHEHHE OT COOTBETCTBYIOILETO IIOJHOMOYHOTO OpraHa M MOTpeOuTens, TIAe 3TO
IIPUMEHUMO;

B) OCYIIECTBIISATH ACHCTBUS C LIETBIO MIPEIOTBPALLIEHUS €€ epBOHAYAIBLHOIO MPEANOIaracMoro
WCIIOJIb30BAHUS UM TPUMEHEHUSI.

3amucu O XapakTepe HECOOTBETCTBUU W TIOOBIX MOCIEAYIOIIUX MPEANPUHATHIX NEHCTBUSX,
BKIIIOUasl TOJTYYCHHBIC pa3pelIeHus Ha OTKJIOHEHUS, MOJDKHBI TOJICPKHBATHCS B pabodeM
coctostHuM (4.2.4).

Korna HecooTBeTcTByOIIass MNPOAYKIUS HCIpaBlIeHa, OHA JOJDKHA ObITh IOJBEPTrHyTa
NOBTOPHOU BepU(UKALUY JUTSI TOITBEPHKACHUS COOTBETCTBHS TPEOOBAHUSIM.

Ecmu HCCOOTBETCTBYIOIIAasd INPOAYKIMUA  BBIABJICHA  IIOCJIC  IMOCTaBKM WM Haydaja
HCIIOJIb30BaHUs, OpraHu3anus OOJUKHA HNPCAIIPUHATH HeﬁCTBHH, AZACKBATHBIC IIOCICACTBUAM
(I/IJ'II/I NOTCHIHAJIbHBIM HOCJ'ICI[CTBI/ISIM) HECOOTBECTCTBUS.

8.4 Ananu3 JaHHBIX

Opranu3zaiust J0JKHA OIpeNeInTb, COOMpaTh W aHAIM3UPOBATH COOTBETCTBYIOIINME JAaHHBIC
JUIsl IGMOHCTpAlLlMK TMPUTOJHOCTH M PE3yJIbTATUBHOCTU CHCTEMbl MEHEIKMEHTa KadecTBa, a
TaKk)K€ OILICHWBAHUSA, B KakOM OOJIACTH MOXKHO OCYIIECTBIISTH IOCTOSHHOE TIOBBIIICHUE
pPe3yJIbTaTUBHOCTH  CHUCTEMBl MEHE/DKMEHTa KauecTBa. JlaHHbIE JOMKHBI  BKJIIOYATh
uHbOpMaIMIO, TOJIYYEHHYIO B pe3ylibTaTe MOHUTOPHMHTa W U3MEPEHUs U U3 JpYyrux
COOTBETCTBYIOIINX UCTOYHUKOB.

AHanu3 JaHHBIX JOJKEH MPEJIOCTABISTh HH(DOPMAIIHIO T10:

a) YIOBJIETBOPEHHOCTH TIoTpeduTeneit (8.2.1);

0) cooTBeTCTBHIO TpeOOBaHUAM K npoaykiun (7.2.1);



B) XapaKTepPUCTHUKaM M TEHJCHLHUSAM IPOLECCOB M MPOIYKIMHU, BKIIOYAs BO3MOKHOCTH
IIPOBEACHUS IPEYIIPEKIAIOIMNX JEHCTBUN;

I') IOCTaBIIUKAM.

8.5 Yayumenue

8.5.1 IlocrostHHOE yTydlieHue

OpraHuzanusi JOJDKHA ITOCTOSIHHO TOBBINIATh PE3YJIbTATUBHOCTh CUCTEMbI MEHEKMEHTA
Ka4yecTBa MOCPEICTBOM HCIIOJIb30BAHUS MOJUTUKU U IeNieii B 00JaCTH KauecTBa, PE3yJIbTaToB
ayJIUTOB, aHAM3a JAHHBIX, KOPPEKTHPYIOIIUX M MPEAYNPEKIAIONIMX JICHCTBUH, a TaKxkKe
aHaJIM3a CO CTOPOHBI PYKOBOJICTBA.

8.5.2 Koppekrupyroniue aeicTBus

Opranuzanusi J1OJDKHA MOPEINPUHUMATh KOPPEKTUPYIOLIUE JEHCTBUS C LEIbI0 YCTpaHEHUs
HpI/I‘II/IH HGCOOTBCTCTBI/Iﬁ JJIsL Hpe;[ynpexcneﬂnﬁ HOBTOpHOFO nux BO3HUKHOBCHUA.
Koppektupyromue AeHcTBUS JOKHBI OBITh  aIeKBAaTHBIMH TIOCIEIACTBUSM BBISBICHHBIX
HECOOTBETCTBHIA.

JlomkHa ObITh pa3paboTaHa JOKYMEHTHPOBAaHHAs MpoLEaypa Ul OlpesieleHus: TpeOOBaHUM K:

a) aHAJIM3y HECOOTBETCTBUM (BKIIFOYAS YKAJIOOBI MOTpeOUTENeH);

0) yCTaHOBJICHUIO IPUYMH HECOOTBETCTBHIA;

B) OLICHHBAaHHUIO HeO6XOI[I/IMOCTI/I HeﬁCTBHﬁ, yTOOBI N30€XKaTh MMOBTOPCHUA HeCOOTBeTCTBHﬁ;

T') ONPECIICHUIO B OCYIIECTBICHHIO HEOOXOIUMBIX JICHCTBUM;

1) 3alMCAM PE3yJIbTaTOB NPEANPUHATHIX AehcTBUM (4.2.4);

€) aHAJIN3Y MPEIIPUHATHIX KOPPEKTUPYIOMUX NEHCTBUH.

8.5.3 Ilpenynpexnaroniyue 1eicTBUS

Opranuzanusi A0HKHA ONPEAETUTh JACUCTBUSL C LETbI0 YCTPAHEHHS MPUYUH MOTEHIUATbHBIX
HECOOTBETCTBUH JUIsl IPEIYyNPEKICHUS uX mosiBieHus. [Ipenynpexnatone 1eHCTBUS TOHKHBI
COOTBETCTBOBATh BO3MOXHBIM MOCIEACTBUSAM IMOTEHIIMATBHBIX MTPOOIIEM.



JlomkHa ObITh pa3paboTaHa TOKYMEHTHPOBAaHHAs MpoLEaypa Ul OlpeieleHus: TpeOOBaHUM K:
a) YCTAHOBJICHUIO TOTEHIIMAJIBHBIX HECOOTBETCTBUM U UX PUYMH;

0) oOLEHUBaHMIO HEOOXOAMMOCTH JACWCTBUI C LENbI0 MPEIyNPEeKICHUS MOSBICHHS
HECOOTBETCTBUM;

B) ONPEICTICHUIO U OCYIIIECTBICHUIO HEOOXOIUMBIX JIEHCTBHIA;

I') 3aIUCSIM Pe3YJIbTATOB MPENNPUHATHIX AeiicTBUl (4.2.4);

1) aHaJIU3y MPEeANPUHATHIX MPEAYPEKIAONINX ASHCTBUMA.

ITPUJIOXXEHUE A

(cpaBOUHOE)

Cootserctre 'OCT P ICO 9001-2001 u 'OCT P MCO 14001-98

Tadomuma A.1 - Coorsercteue [OCT P UCO 9001-2001 u T'OCT P UCO 14001-98

I'oCT P 1CO 9001-2001 I'OCT P 1CO 14001-98
1 2
Beenenue 0 Beenenne
OO61ure noJoxKeHus 0.1
[TpomneccHsIit moax01 0.2

Ceszp ¢ 'OCT P CO 9004-2001 0.3

CoBMeCTUMOCTD € APYTUMU 0.4
CUCTEMaMM MEHEPKMEHTa



O06nacTh MPUMEHEHHS 1 1 OO6acTh MpUMEHEHHSI

OO01111E TOJI0KEHUS 1.1

[IpumeHnenue 1.2

HopmaTtusHBIE CCBUIKH 2 2 HopmaTtuBHbIE CCBIIKH
TepMmuHsl 1 onpeneneHus 3 3 Omnpenenenus

Cucrema MeHeKMeHTa kauectBa 4 4 TpeboBanus k cucreme
YIIPaBJICHUS OKPYKAIOIICH

cpenoit

OO6mume TpeboBaHuUs 4.1 4.1 OOGmme TpedoBaHUSA

TpeGoBanus K JOKYMEHTAIHH 4.2

OO01111E TOJI0KEHUS 4.2.1 4.4.4 JlTokymeHTausi CUCTEMBI
YIIPaBJICHUS OKPYIKAIOIIEH
cpenoun

PykoBOICTBO 110 Ka4eCTBY 4.2.2 4.4.4 JlokyMeHTaIUs1 CUCTEMBbI
YIIPaBJIEHUS OKPYIKAIOIIEH
cpenou

VYpasneHue JOKyMeHTaluen 4.2.3 4.4.5 YnpaieHue 10KyMeHTaluen

VYpasneHue 3anucsamMu 4.2.4 4.5.3 3aperucTpupoBaHHbIE JJaHHbIE

OTBETCTBEHHOCTh PYKOBOJACTBA 5 4.4.1 CtpykTypa 1 OTBETCTBEHHOCTh

O0s3aTenbeTBa pyKOBOJICTBA 5.1 4.2 Dxonoruyeckas MojJuTHUKa

4.4.1 CtpykTypa 1 OTBETCTBEHHOCTh

OpueHnTanus Ha NOTpeOuTENs 5.2 4.3.1 DKOJOru4ecKue acleKThl



4.3.2 TpeGoBaHUs 3aKOHOIATEIBLHBIX
aKTOB U JIpyrHe TpeOOBaHUS

TTonuTuka B 00J1acTH KayecTBa 5.3 4.2 Dxomoruueckas IMOJIUTUKA

[1nanupoBanue 54 4.3 IlnanupoBaHue

Iemu B o0nacT KayecTBa 5.4.1 4.3.3 IleneBble U IIAaHOBBIC
9KOJIOTMYECKHE TTOKa3aTeIn

[InanupoBanue co3gaHus U 5.4.2 4.3.4 IIporpamma(sl) yripaBieHUs
Pa3BUTHSI CUCTEMBI MEHEIKMEHTA OKpYy’KaroIe cpeaoi
KayecTBa

OTBeTCTBEHHOCTB, oTHOMOUUs 1 5.5 4.1  OOume TpeboBaHuUs
oOMeH uHpopMaruei

OtBercTBeHHOCTH U noaHOMOuMs 5.5.1 4.4.1 CTpyKTypa U OTBETCTBEHHOCTb

[IpencraBurens pyKkoBOJACTBA 552
BuyTtpennuii oOMeH 5.5.34.4.3 CBs3b
uHpopMaruen

AHanu3 co CTOpOHBI pykoBojcTBa 5.6 4.6 AHain3 co CTOPOHBI PYKOBOJCTBA

OO0LIme moJI0KEHUS 5.6.1

Bxomusie manubie 11 aHaanza  5.6.2

Brixogusie qaHHbIe aHAIA3a 5.6.3

MeHeKMEHT PECypCcoB 6 4.4.1 CTpykTypa 1 OTBETCTBEHHOCTb

Obecneuenue pecypcamu 6.1



UYenoBedyeckue pecypehbl

OO01111E TOJI0KEHUS

KOMHeTeHTHOCTB,
OCBCAOMIJICHHOCTDH U IMOATIOTOBKA

Nudpactpykrypa

[IpousBoacTBEeHHAs cpena

IIpouecchl KU3HEHHOTO LIUKJIIA
MPOAYKIUH

[InaHrpoBaHue MpoIECccoB
JKU3HEHHOT'O LKA POAYKIUU

[Iponeccel, cBsI3aHHBIE C
noTpeduTensIMu

Omnpenenenue TpeOOBaHMIA,
OTHOCSIIUXCS K MTPOYKIMN

Amnanus TpeboBaHuil,

OTHOCAINHUXCA K IIPOAYKIIUA

CBs13b ¢ TOTPEOUTETIMH

[IpoexTupoBanue u pazpaboTka

6.2

6.2.1

6.2.2 4.4.2 O6yueHue, OCBEIOMICHHOCTb U
KOMIIETEHTHOCTD

6.3 4.4.1 CtpyKTypa U OTBETCTBEHHOCTh

6.4

7 4.4 Buenpenue u
(bYyHKIMOHUPOBaHUE

4.4.6 OnepaTUBHOE yIIPaBICHUE

7.1 4.4.6 YpaBiieHue oneparusiMu

7.2

7.2.1 4.3.1 DKOIOrHUECKHE ACTIEKTHI

4.3.2 TpeGoBaHUS 3aKOHOIATEIBHBIX
aKTOB W JIpyTHe TPeOOBaHUS

4.4.6 YnpasieHue onepanusiMu

7.2.2 4.4.6 YnpasineHue onepanusMu

4.3.1 DKOJIOTUYECKUE ACTIEKTEI

7.2.34.4.3 CBs13b

7.3



[TnanupoBaHKUe MPOEKTHPOBAHUS
U pa3paboTKH

BxonHble nanHbIE 115
IPOEKTUPOBAHUS U pa3pabOTKU

BbIxosiHbIC JaHHBIC
MIPOCKTUPOBAHUS U pa3pabOTKH

AHanmm3 nmpoekTa u pa3paboTKu

Bepudukanus npoekra u
pa3paboTku

Banupanusa npoekra u
pa3paboTku

praBHeHI/IC U3MCHCHUSIMHU
MPOEKTa U pa3paboTKu

3aKynKu

ITponecc 3akynok

WNndopmanus no 3akynkam

Bepudukanus 3aKymnieHHOM’
POy KITUH

[Tpon3BoaCTBO U 0OCTYKUBaHHE

YmpasieHnue Iponu3BOACTBOM U
o0cmy)XKMBaHUEM

Banupanus npoueccon
IPOM3BOJICTBA U OOCITYKUBAHHS

Unentudukanus u

7.3.1 4.4.6 YnipaBiieHHe onieparusiMu

7.3.2

7.3.3

7.3.4

7.3.5

7.3.6

7.3.7

7.4 4.4.6 YpaBiieHUE onieparusiMu

7.4.1

7.4.2

7.4.3

7.5 4.4.6 YnpasneHue onepanusMu

7.5.1

7.5.2

7.5.3



IMPOCJICIKUBACMOCTD

CoOcTBEeHHOCTH MOTpeduTeNneit

CoxpaHeHne COOTBETCTBHS
POy KITUH

VYipasieHue yCTpOHCTBAMHU IS
MOHHUTOPUHIA U U3MEPEHUN

Wsmepenue, anains u
yJTydIlIeHue

OO0Lme moJI0KEHUS

MOHUTOPHHT U U3MEPEHUE

Y 10BIETBOPEHHOCTH
notpedureneit

BuyTtpennue ayiuThl (IpOBEPKH)

MOHUTOPHUHT U U3MEPEHUE
IIPOLIECCOB

MOHUTOPHHT U U3MEPEHHE
IPOAYKINH

VYipasneHue
HECOOTBETCTBYOLIEN
POy KIIMEH

AHanm3 JaHHBIX

7.5.4

7.5.5

7.6 4.5.1 MOHUTOPUHT U U3MEPEHUS

8 4.5 [IlpoBeneHue npoBepox 1
KOPPEKTUPYIOLIHNE ACHCTBUS

8.1 4.5.1 MOHUTOPHUHT U U3MEPEHUS

8.2

8.2.1

8.2.2 4.5.4 Aynut cucreMsl ynpaBlieHUs
OKpY>Karollen cpenou

8.2.3 4.5.1 MOHUTOPHUHT X U3MEPECHUS

8.2.4

8.3 4.5.2 HecooTBeTcTBHUSA U
KOPPEKTUPYIOIIHNE U

MpEayPEXKTAIOIINE TEUCTBUS

4.4.7 IloAroTOBIEHHOCTD K aBaPUIHBIM
CUTYyalllsM U pearupoBaHue Ha
HUX

8.4 4.5.1 MOHUTOPUHT U U3MEPEHUS



VYayumenue 8.5 4.2 Dkosoruyeckas mNOJUTHKA

[TocTostHHOE yiyulIeHne 8.5.1 4.3.4 Ilporpamma(bl) yrpaBieHuUs
OKpY>Karollen cpenon

Koppektupyromue neictBust 8.5.2 4.5.2 HecooTBeTcTBUS U
KOPPEKTUPYIOIIKE U
penynpexaaonme 1eMcTBUs

[Ipenynpexnaromme a1eiCTBUS 8.5.3

Taomuma A.2 - Coorsercreue 'OCT P UCO 14001-98 u TOCT P UCO 9001-2001

I'OCT P CO 14001-98 I'OCT P CO 9001-2001

BBenenue - 0 Bsenenue

0.1 OOuwme HoI0KEHU

0.2 TlporeccHsblit moaxon

0.3 Csazp c I'OCT P CO 9004-2001

0.4 CoBMECTUMOCTh C IPYTUMH
CUCTEMAMU MCHCI)KMCHTAa

Ob6nacTb npUMEHEHHUs 1 1 O6nacte NpUMEHEHUS

1.1 OOuwme nonoxeHus

1.2 Ilpumenenue

HopMmatuBHBIE CCBUTKH 2 2 HopMmartuBHbIE cChUTKH



Onpenenenus

TpeboBaHus k cucteme
YIIPaBJICHUS OKPYIKAIOILEH
cpenoiu

O6mmue TpeboBaHUs

OKonoruyeckas OJIUTHKA

[InanupoBanue

DKOJIOTUYECKUE ACIIEKTEI

TpeGOBaHI/IH 3aKOHOJaTCIbHBIX

aKTOB U JIpyrue TpeOoBaHus

L[eJ'IeBBIe U IIJTaHOBBIC
9KOJIOTHUYCCKHUE ITOKAa3aTCIINn

3 3 TepMHHBI U OTIpEIETCHUS

4 4 CucreMa MEHEKMEHTA KaUueCcTBa

4.1 4.1 OO6mue TpeGoBaHUS

5.5 OTBETCTBEHHOCTD, IIOJHOMOYMS U
oOMeH nHpopManuein

5.5.1 OTBETCTBEHHOCTE U IMOJIHOMOYMS

4.2 5.1 OO06s3aTenbCTBO pyKOBOACTBA

5.3 Tlosutuka B 00J1acTH KayecTBa

8.5 Vnyumenue

4.3 5.4 IlnanupoBaHue

4.3.15.2 Opuenranus Ha TOTpeOUTES

7.2.1 Onpenenenne TpeOOBaHUH,
OTHOCAIIUXCA K IPOAYKIUH

7.2.2 Ananu3 TpeOOBaHUH,
OTHOCSIIIIUXCS K MPOTYKIINU

4.3.25.2 OpueHTanus Ha noTpeduTeNs

7.2.1 Onpenenenue TpeOGOBaHUH,
OTHOCSIIIUXCS K MPOTYKIINU

4.3.3 5.4.1 llenu B oOnacT KayecTBa



[Tporpamma(sl) yripaBieHHs 4.3.4 5.4.2 [InanupoBaHue CO3TAHUS U
OKpYXaroliei cpemoit Pa3BUTHUS CUCTEMBI MEHEIKMEHTA
KadyecTBa

8.5.1 [locTostHHOE yayulIeHUE

Buenpenue u 4.4 7 [Ipoueccsl )KU3HEHHOTO [IUKIIA
(GyHKIIMOHUPOBAHUE NPOAYKIIHHU

7.1 IlnanupoBaHHE MPOILIECCOB
JKU3HEHHOI'0 LIUKJIa MPOAYKIUHA

Crpykrypa u oTBeTcTBeHHOCTh  4.4.1 5 OTBETCTBEHHOCTh PYKOBOJCTBA

5.1 OO6s3aTenbCTBa PYKOBOJCTBA

5.5.1 OTBETCTBEHHOCTE U IMOJIHOMOYMS

5.5.2 IlpenacraBuTens PyKOBOJACTBA

6  MeHeIKMEHT pecypcoB

6.1 OGecneyenue pecypcamu

6.2 YenoBeueckue pecypcebl

6.2.1 O0uMe MoNaoKEHUs

6.3 Uudpacrpykrypa

6.4 Ilpou3BojCTBEHHas cpeaa

OO0yuenue, ocBenoMieHHOCTh 1 4.4.2 6.2.2 KOMIIETEeHTHOCTb,
KOMIIETCHTHOCTD OCBEAOMJICHHOCTb M IOATOTOBKA

Cas3b 4.4.3 5.5.3 BuyTpenHuii oOMeH
uHpopmanuei



7.2.3 CBsI3b C TOTPEOUTEISIMHU

JlokymeHTanus CuCTEMbI 44442 TpebOoBaHUS K JOKYMEHTAIHH
YIIPaBJICHUS OKPYIKAIOILECH
cpenoiu

4.2.1 O01me noJI0XKEeHUs

4.2.2 PyKoBOJCTBO O Ka4€CTBY

VYnpaBneHnue 1oKyMeHTaluen 4.4.5 4.2.3 YupapieHue JOKyMeHTaIuen
VYnpasneHue onepauusiMu 44.67  Ilpoueccsl KU3HEHHOTO IIUKIIA
MPOIYKIIUU

7.1 IlnanupoBaHHE MPOILIECCOB
JKU3HEHHOI'0 LIUKJIA MPOAYKIUHA

7.2 Ilponeccsl, CBSI3aHHBIE €
MOTPEOUTENIMU

7.2.1 Onpenenenue TpeOGOBaHUH,
OTHOCSIIMUXCS K TPOAYKIMH

7.2.2 Ananu3 TpeboBaHUH,
OTHOCAIIUXCA K IPOAYKIIUA

7.3 IIpoexTupoBaHHE U pa3paboTKa

7.3.1 [InanupoBaHue MPOESKTUPOBAHUS
U pa3paboTKH

7.3.2 Bxoanrle JaHHbBIE IS
MIPOCKTUPOBAHUS U pa3pabOTKH

7.3.3 BrIxoaHble TaHHBIE
MPOEKTUPOBAHUS U Pa3pabOTKU



7.3.4 AHanu3 mpoeKTa U pa3padoTKH

7.3.5 Bepudukanus npoekra u
pa3paboTku

7.3.6 Banunanus npoekra u
pa3paboTku

7.3.7 YrpaBneHue u3MeHEeHUsIMU
MPOEKTa U pa3paboTKu

7.4 3akynku

7.4.1 Ilponecc 3aKynok

7.4.2 Nudopmarus Mo 3aKynKam

7.4.3 Bepudukarus 3akyrieHHON
MPOIYKIIUU

7.5 TIpou3BOACTBO U OOCITYKHBaHHE

7.5.1 YnpaBneHue npou3BoJICTBOM U
o0cy)KMBaHUEM

7.5.2 Banupamus npoueccon
MIPOM3BOJICTBA U OOCITY>KUBAaHUS

7.5.3 Unentudukanus u
MPOCIICKIUBAEMOCTb

7.5.4 CobCcTBEHHOCTH MOTpedUTeENneH

7.5.5 CoxpaHeHuE COOTBETCTBUS
MPOAYKIUU

[TonroroBneHHOCTH K aBapuiiHbIM 4.4.7 8.3  YnpasineHue
CUTyallUsIM U pearupoBaHue Ha HECOOTBETCTBYIOLIEH



HUX

[TpoBeneHne NpoBepoK U
KOPPEKTUPYIOIIUE JEHCTBUSA

MOHUTOPHUHT U U3MEPEHUS

HecooTtBeTcTBHE U
KOPPEKTUPYIOIINE U
npenynpexaaonme 1eHCTBUS

3aperucTpupoBaHHbIE JAHHbBIE

AyauT CUCTEMBI YIIPABICHUS
OKpYXKarolleu cpeaou

MPOAYKLIHEN

45 8 N3mepenue, aHanus3 U yiaydlieHUue

4.5.1 7.6 YnpapieHue yCTpOMNCTBAMU IJIsi
MOHUTOPHHTA U U3MEPEHUN

8.1 OO0wume moJIoXKeHUs

8.2  MOHUTOPHUHT U U3MEPEHUE

8.2.1 Y10BJIETBOPEHHOCTH
norpeoOuTenei

8.2.3 MOHUTOPHUHT U U3MEPEHNE
MPOLIECCOB

8.2.4 MOHUTOPUHT U U3MEPEHUE
MPOIYKIIUU

8.4 AmnHann3 maHHBIX

4.5.2 8.3 VYmnpasienue
HECOOTBETCTBYIOLIEH
MPOAYKLIHEN

8.5.2 Koppektupymomue 1eicTBUs

8.5.3 [Ipegynpexaaroniue AeCTBUS

4.5.3 4.2.4 YnpaBieHue 3arnucsMu

4.5.4 8.2.2 BuyTpeHHue ayiuThl (IPOBEPKN)

AHanu3 co CTOpoHbI pykoBoAcTBa 4.6 5.6 AHanu3 co CTOPOHBI PYKOBOJICTBA



5.6.1 OOmme MoNoKEHUSA

5.6.2 BxoaHble DaHHbBIE I aHAIN3a

5.6.3 BeIxoaHble JaHHBIE aHAIN3a

I[MTPUJIOXXEHUE b

(cpaBouHOE)

CootBerctBue I'OCT P UCO 9001-96 u TOCT P CO 9001-2001

Taomuma Bb.1 - CoorBerctBue OCT P UCO 9001-96 u TOCT P CO 9001-2001

I'OCT P CO 9001-96 I'OCT P UCO
9001-2001
1 2
1 O6nacTb NpUMEHEHUS 1
2 HopMaTuBHBIE CCBUIKH 2
3 Onpenenenust 3

4 TpeboBaHuUs K CUCTEME KaueCTBa [TOJIbKO HAUMEHOBAHHUE |

4.1 OTBETCTBEHHOCTh PYKOBOJICTBA [TOJIBKO HAUMEHOBAHUE |

4.1.1 IloauTuka B 001aCTH KaueCcTBa 5.1;5.3;54.1

4.1.2 Opranuzanus [TOJbKO HAMMEHOBAHUE |

4.1.2.1 OTBETCTBEHHOCTD U IMOJTHOMOYHS 5.5.1



4.1.2.2 Pecypchol

4.1.2.3 [IpeacraBuTenb pyKOBOJACTBA

4.1.3 AHanu3 co CTOPOHBI PyKOBOJCTBA

4.2 Cuctema KauecTBa [TOJIbKO HAMMEHOBaHUE |

4.2.1 O01me noJI0XKeHUs

4.2.2 Tlpoueaypbl CUCTEMBI Ka4eCTBa

4.2.3 IlinanupoBaHue KayecTBa

4.3 Ananu3 KOHTpaKTa [TOJIbKO HAMMEHOBAHUE |

4.3.1 O0mue MoNoKEHUS

4.3.2 Aganus

4.3.3 [lonpaBka K KOHTPAKTy

4.3.4 Peructpauus 1aHHBIX

4.4 YupaBneHue NpoeKTUPOBAHUEM [TOIBKO HAUMEHOBAHUE |

4.4.1 O01He NoJ0KEHUS

4.4.2 [InanupoBaHue NMPOESKTUPOBAHUS U pa3pabOTKu

4.4.4 BxonHble IPOEKTHbBIE TAHHBIE

4.4.5 BpIXoHBIE TPOCKTHBIC TAHHBIC

6.1;6.2.1

552

5.6.1;8.5.1

4.1;4.2.2

4.2.1

54.2;7.1

5.2;7.2.1;,722;
7.2.3

7.2.2

7.2.2

7.3.1

7.2.1;7.3.2

7.3.3



4.4.6 Ananus npoekTa

4.4.7 ITlpoBepka npoekTa

4.4.8 YTBepxaeHUE POECKTA

4.4.9 N3smeHeHus IpoeKTa

4.5 YupaBneHnue JOKyMEHTAIMEH U TaHHBIMU [TOJIBKO
HalMEHOBAHME |

4.5.1 O0mue moNoKEeHU

4.5.2 YTBepKI€HUE U BBITYCK JOKYMEHTALMU U JAHHBIX

4.5.3 3MeHeHHs JOKYMEHTOB U JJaHHBIX

4.6 3akymK# [TOJIBKO HAUMEHOBAHUE |

4.6.1 OO01Me HOJI0KEHUS

4.6.2 Onenka cyonoapsTanKkoB

4.6.3 JlokyMeHTalMs Ha 3aKYIIKY

4.6.4 IlpoBepka 3aKyIJIEHHON IPOAYKINH

4.7 YnupaBneHue nmpoayKIuel, mocTaBiIsieMoi moTpedurenem

4.8 Unentudukanus 1 NpociaekuBaeMoCTb MPOAYyKLINN

4.9 YnpasneHue npoieccamu

4.10 KoHTpoJIb U UCTIBITAaHUS [TOJIBKO HAUMEHOBAHHUE |

7.3.4

7.3.5

7.3.6

7.3.7

423

423

423

7.4.1

7.4.2

7.4.3

7.5.4

7.5.3

6.3;64;7.5.1;
7.5.2



4.10.1 O01mme moJI0KEHNS 7.1; 8.1

4.10.2 BX0oaHO# KOHTPOJIb U UCIIBITAHUS 8.2.4
4.10.3 KoHTposb 1 UCTIBITAHUS B MPOLIECCE TPOU3BOICTBA 7.4.3;82.4
4.10.4 OxoHuaTeNbHBINA KOHTPOJIb U UCTIBITAHUS 8.2.4
4.10.5 Peructpanust JaHHBIX KOHTPOJIS U UCTIBITAHUI 7.5.3;8.2.4

4.11 YnpaBieHue KOHTPOJIbHBIM, U3MEPUTEIbHBIM U
UCTIBITATEIbHBIM 000pYyI0OBaHUEM [TOJIBKO HAUMEHOBAHHE |

4.11.1 O6uue nosoXKeHHs 7.6
4.11.2 Ilpouenypsl ynpaBieHUs 7.6
4.12 Craryc KOHTpOJISl U UCTIBITAHUM 7.5.3

4.13 YnpaBneHrue HECOOTBETCTBYIOIEH MPOAYKIUEH [TOIBKO
HalMEHOBAHME |

4.13.1 O0me noJI0KEeHU 8.3

4.13.2 AHaN3 ¥ YTUIU3A1MsI HECOOTBETCTBYIOIICH MPOAYKINU 8.3

4.14 KoppeKTupyoimue u Npeaynpexaaroniue 1eHCTBUs
[TOJIBKO HAMMEHOBaHUE |

4.14.1 OO011Ire IoI0KEHUS 8.5.2;853
4.14.2 Koppektupyrouue AecTBus 8.5.2
4.14.3 Tlpenynpexxaaronye 1eiHCTBUS 8.5.3

4.15 Torpy304HO-pa3rpy304Hbie padOTHI, XpaHEHUE, YITAKOBKA,



KOHCEpBalusi U IIOCTaBKa [TOJIBKO HaI/IMCHOBaHI/Ie]

4.15.1 O0mue moNoKEHU

4.15.2 Tlorpy304H0-pa3rpy304Hbie pabOThI 7.5.5
4.15.3 Xpanenue 7.5.5
4.15.4 YnakoBka 7.5.5
4.15.5 KoncepBauus 7.5.5
4.15.6 ITocraBka 7.5.1
4.16 YrpasieHue perucTpauueil JaHHbIX O Ka4eCTBE 424
4.17 BHyTpeHHME TPOBEPKU KauecTBa 8.2.2;823
4.18 IloaroToBka KaapoB 6.2.2
4.19 OOGcnyxuBaHue 7.5.1

4.20 CTaTUCTUYECKHUE METOIBI [TOJIbKO HAaMMEHOBaHUE |

4.20.1 OnpeneneHue NOTPEOHOCTH 8.1; 8.2.3;8.2.4,
8.4

4.20.2 Tlpouemaypsl 8.1;8.2.3; 8.2.4;
8.4

Taomuma B.2 - CoorBerctBue OCT P UCO 9001-2001 u TOCT P UCO 9001-96

I'OCT P CO 9001-2001 I'OCT P NCO
9001-96



1 O6macTh MpUMEHEHHS 1

1.1 OO01Ire moIoKEHUA

1.2 [lpumenenue

2 HopMaTuBHBIE CCBUIKH 2

3 TepMuHBI U ONIpeAeICHUS 3

4 CucremMa MEHEIP)KMEHTA KauecTBa [TOIbKO HAUMEHOBAHUE |

4.1 O6mue TpedoBaHUS 4.2.1

4.2 TpeboBaHUs K TOKyMEHTALIUU [TOJIBKO HAUMEHOBAHHUE |

4.2.1 OO01me HoJI0XKEHUS 422

4.2.2 PyKoBOJCTBO O Ka4€CTBY 4.2.1

4.2.3 YnupaBineHue 10KyMeHTaluen 4.5.1;4.5.2;
453

4.2.4 YupasieHue 3anucsmMu 4.16

5 OTBETCTBEHHOCTh PYKOBOJCTBA [TOJILKO HAMMEHOBAHUE |

5.1 O6s13aTenbCTBAa PYKOBOJICTBA 4.1
5.2 OpuenTanus Ha noTpeduTeNs 432
5.3 Ilonutuka B 001aCcTH KauecTBa 4.1.1

5.4 IlnanupoBanue [TOJIHKO HAMMEHOBAHUE |



5.4.1 Ilenu B 006acTh KauecTBa 4.1.1

5.4.2 [InaHupoBaHue CO3AaHUs U PA3BUTUS CUCTEMBbI 423
MEHEI)KMEHTa KaueCcTBa

5.5 OTBETCTBEHHOCTD, [TOJIHOMOYUS U1 0OMEH UHOpMaIe
[TOJIbKO HAMMEHOBaHUE |

5.5.1 OTBETCTBEHHOCTD U OJIHOMOYHS 4.1.2.1

5.5.2 [IpeacraBuTenb pyKOBOJCTBA 4.1.2.3

5.5.3 BHyTpeHHui o6MeH uHpopmaruei

5.6 AHa)IN3 CO CTOPOHBI PYKOBOJICTBA [TOJIBKO HAUMEHOBAHHE |

5.6.1 OOmme MoNoKEHU 4.1.3

5.6.2 BxoaHble DaHHbBIE M1 aHaIA3a

5.6.3 BeIXoIHBIE TaHHBIE aHAIN3A

6 MeHeKMEHT PecypcoB [TOJIbKO HAUMEHOBAHHUE |

6.1 Obecnieuenne pecypcamu 4122

6.2 YenoBedeckue pecypchl [TOJIBKO HAMMEHOBAHUE |

6.2.1 OO0mme MoI0KEHUS 4.1.2.2
6.2.2 KoMneTeHTHOCTh, OCBEIOMJICHHOCTh M OATOTOBKA 4.18
6.3 Uudpactpykrypa 4.9

6.4 IIpousBoacTBEeHHAs cpeaa 4.9



7 Tpouiecchl )KM3HEHHOTO IUKJIa TPOIYKIIUHU [TOJIBKO
HalMEHOBAHME |

7.1 IlnaHupoBaHue MPOLECCOB KUZHEHHOTO LKKIa npoaykuuun 4.2.3;4.10.1

7.2 TIpouiecchl, CBA3aHHBIE C MOTPEOUTEISIMU [ TOJIBKO
HalMEHOBAHME |

7.2.1 Onpenenenue TpeOOBaHMIA, OTHOCSAIINXCS K Tpoaykun ~ 4.3.2;4.4.4

7.2.2 Ananu3 TpeOGoBaHUM, OTHOCSIIUXCS K MPOTYKIIUN 4.3.2;4.3.3;
434
7.2.3 CBs13b ¢ IOTPEOUTENAMU 432

7.3 TlpoekTupoBaHue u pa3paboTKa [TOIHKO HAUMEHOBAHUE |

7.3.1 [InanupoBaHue MPOSKTUPOBAHUSA U pa3pabOTKH 4.42;443

7.3.2 BxoHbIe TaHHBIE ISl IPOSKTUPOBAHMS U pa3pabOTKH 4.4.4

7.3.3 BeixoaHbBIE JaHHBIC POSKTUPOBAHUS U Pa3pabOTKH 4.4.5
7.3.4 AHanu3 mpoeKkTa U pa3padoTKH 4.4.6
7.3.5 Bepudukarus npoekTa U pa3padboTku 4.4.7
7.3.6 Banunanus npoekTa u pa3padoTKu 4.4.38
7.3.7 YnpaBineHue U3MEHEHUSIMU TPOEKTa U pa3paboTKu 4.49

7.4 3aKynKu [TOJBKO HAMMEHOBAHUE |

7.4.1 Iporecc 3aKymnok 4.6.2



7.4.2 Uadopmanust mo 3aKynKam

7.4.3 Bepudukanus 3akyIjIeHHONW TPOAYKIHH

7.5 IIpon3BOACTBO U 0OCITYKUBAHHE [TOJIBKO HAMMEHOBAHUE |

7.5.1 YopaBneHue npou3BOICTBOM B 00CTyKUBaHUEM

7.5.2 Banumanus mpoueccoB MPOW3BOICTBA U OOCITYKUBAHUS

7.5.3 Unentudukanus 1 MpociIeXHBaeMOCTb

7.5.4 CoOCTBEHHOCTD MOTpeOUTENe

7.5.5 CoxpaHeHHe COOTBETCTBHS MPOAYKIUU

7.6 YpaBieHue ycTpoiucTBaMu JjIsi MOHUTOPUHTA U
U3MEpPEHUN

8 U3mepenue, aHalu3 U yIydllleHUE [TOJIbKO HAaMMEHOBAHHUE |

8.1 O0wme noJoKeHus

8.2 MOHUTOPHHT U U3MEPEHHE [TOJIBKO HAMMEHOBAHUE |

8.2.1 Y10BIE€TBOPEHHOCTH NOTpeOUTENEH

8.2.2 BHyTpeHHME ayAUTHI (IIPOBEPKH)

8.2.3 MOHUTOPHUHT U U3MEPEHHE MTPOLIECCOB

8.2.4 MOHUTOPUHT ¥ U3MEPEHUE POy KIINH

4.6.3

4.6.4;4.10.2

4.9;4.15.6; 4.19

4.9

4.8;4.10.5; 4.12

4.7

4.15.2;4.15.3;
4.15.4;4.15.5

4.11.1;4.11.2

4.10.1; 4.20.1;
4.20.2

4.17

4.17;4.20.1;
4.20.2

4.10.2;4.10.3;
4.10.4; 4.10.5;
4.20.1;4.20.2



8.3 YmpaBiieHHE HECOOTBETCTBYIOIIECH MPOTyKIIUEH 4.13.1;4.13.2

8.4 AHanus3 qaHHBIX 4.20.1;4.20.2

8.5 YiydiieHue [ToJIbKO HAMMEHOBaHUE |

8.5.1 [locTostHHOE yiIyUllIeHUE 4.1.3
8.5.2 Koppekrupyomiue 1eicTBUs 4.14.1;4.14.2
8.5.3 [Ipexymnpexaaroniue AeMCTBUS 4.14.1;4.14.3
[MPUJIOXEHUME B
bubnuorpadus

[1] UCO 9000-3-97 CrangapThl B 00J1aCTH MEHEKMEHTA KauyecTBa M 00CCIIeYCHHUST KaueCTRa.
UYacte 3. PykoBopsimiue ykazanusi mo npumeHeHuto crtanaapra MCO 9001-94 mpu pazpabotke,
MOCTaBKe, YCTAHOBKE U 00CTY>KUBAHUU MPOTPAMMHOTO 00ecTieueHHs

[2] UCO 10005-95 MenemxmeHT KadecTBa. PykoBojsIMe yKazaHUs MO MpOrpaMmam
Ka4yecTBa

[3] UCO 10006-97 MenemxMeHT KadecTBa. PykoBojsnue ykazaHus 1O 0OECTICUCHUIO
KayecTBa IIPH YIIPaBICHUU IIPOEKTOM

[4] UCO 10007-95 MeHemKkMeHT KaudecTBa. PykoBondiiMe yKa3aHWs MO YIPaBICHHIO
KOH(Uryparueu

[5] HCO 10012-1-92 TpebGoBanuss 1O OOECIEUEHUIO KadecTBa HM3MEPUTEIHLHOIO
obopynoBanus. Yacte 1: Cucrema METPOJOTHYECKOTO MOATBEPKIACHUS JUISI U3MEPUTEIHHOTO
o0opyaoBaHus

[6] UCO 10012-2-97 ObecneueHue kadyecTBa H3MEPHUTENBHOTO oOopynoBaHus. Yactp 2:
PykoBojsimue yka3aHus 110 yIIPaBICHUIO U3MEPUTEIBHBIMU IIPOLIECCAMU



[71 UCO 10013-95 PykoBoasiiue ykazaHus 1o pa3pab0oTKe pyKOBOJICTB 110 KaueCTBY

[8] UCO/TO 10014-98 PykoBoasue ykazaHus 110 YIPABJICHUIO YdKOHOMHKON KauyecTBa

[9] UCO 10015-99 Ynpasnenue kauecTBOM. PykoBoasIye ykazaHus 1o 00y4eHUIo

[10] UCO/TO 10017-99 PykoBonsimue yka3zaHHs MO BbIOOpY CTaTUCTUYECKMX METOOB
npumenutenbHo kK UCO 9001:1994

[11] MOK 60300-1* Ynpasnenue oOmeill HanexxHoCcThl0. YacTh 1: YnpaBnenue nporpammoit
0o01Iel HaeKHOCTH

* IIpeacrout myb6nukanus, (nepecmotp MCO 9000-4:1993).

[12] [IpuHIIMIIBI MEHEPKMEHTA KayecTBa™

* bpourtopa noctynHa Ha web-caiite: http//www.iso.ch

[13] UCO 9000 + MCO 14000 Uudopmarmonnsrii Oromuterens ([TyOmukarus, BeITycKacMas
pa3 B JBa Mecslla, KOTOpas JaeT WCUCPIBIBAIOIIEE OCBEIICHWE IO HCCICIOBaHUSAM Ha
MEXIyHApOJHOM YpOBHE, Kacaromumcs cranaaptoB MCO Ha cucTeMbl MEHEDKMEHTA KadyecTBa,
BKIIFOYasi HOBOCTH 110 UX MMPUMEHEHHIO PA3TUYHBIMU OPTaHU3AIUSIMHA MUpPE )™

* JloctymHa B LlenTpansaoMm cexperapuate MCO (sales@iso.ch)

[14] Ccbuiku Ha web-caiitax: http//www/iso/ch, http://www.bsi.org.uk/iso-tc176-sc2

TekeT noKymMeHTa CBEpEH I10:
odunmansHOE U3IaHNE
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M.: UIIK UznarensctBO cTangapTos, 2001



